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WelcometovolumedofViiCareMagazine!

THIS MORNING (26TH APRIL 2021) COPIES OF
HISTORICAL DOCUMENTS LANDED ON MY DESK

FOR ARCHIVING. COINCIDENTALLY | NOTED THAT
THE FIRST OF OUR DUTCH ORGANISATIONS WAS
FORMALLY REGISTERED AS A CHARITY ON THE

26TH APRIL 1971. THAT MAKES US 50 YEARS OLD

THIS YEAR AND WE PLAN TO CELEBRATE.

| HAVE BEEN AROUND LONG ENOUGH TO HAVE

MET MOST OF THE ORIGINAL MEMBERS OF THE
FOUNDING ORGANISATION LISTED BELOW. |
RECENTLY HAD MORNING TEA WITH THE

FOUNDING CHAIRMAN, MR ToN WESTERVELD, WHO
AT 96 1S STILL SPRIGHTLY AND INTENSELY
INTERESTED IN WHAT IS HAPPENING AT

MiCARE.

IT ALL STARTED WITH THE HOLLAND AUSTRALIAN
RETIREMENT FOUNDATION INCORPORATED. THE
ORIGINAL COMMITTEE MEMBERS ARE LISTED

BELOW.

-MRr. A.G.(ToN) WESTERVELD - CHAIR.
-MR. R.KERSTJENS - VicE- CHAIR

-MR. J.A. vAN DER TOORREN - TREASURER
-MR.BANNINK - SECRETARY

-MR. CH. SpaaN, Rev. J.C.ALEXANDER,
MRr.H.L.RicHARDSON, MRs.C LiER,
-MR.L.SCHOENMAEKERS, . MR.F.DEGROOD,
MRr.A.WIiEGMANS.

TRUSTEES:

-MR. SIEGMUND EMANUEL KLEERKOPER
(ComPANY DIRECTOR)

-MR. CoRNELIUS IGNATIUS TESSELAAR
(CompPANY DIRECTOR),

-MR. HENRICUS WiLHELMUS RoozeN (ComMPANY

DIRECTOR)

THEY WERE THE PIONEERS WHO OPERATED WITH
NO STAFF, MANUALS, INSTRUCTIONS, FINANCE OR
GOVERNMENT FUNDING BUT HOPE FOR THE

FUTURE.

THEY WERE ASSURED OF THE MORAL AND
FINANCIAL SUPPORT FROM A UNITED

AsSOCIATION OF ALL DUTCH-AUSTRALIAN
ORGANISATIONS IN VicTORIA. WE HAVE COME A
LONG WAY SINCE THEN. OVER THE YEARS THERE
HAVE BEEN MERGERS WITH OTHER ORGANISATIONS
TO BRING US TO MICARE AS WE ARE TODAY. WE
HAVE A PROUD HISTORY WHICH WE PLAN TO SHARE

WITH YOU LATER IN THE YEAR.

IT 1S AN EXCITING TIME AT MICARE. WE ARE
ABOUT TO FINISH STAGE TWO OF THE BUILDING AT
AVONDRUST AND SOON INVITATIONS WILL GO OUT
FOR A FUNCTION TO MARK BOTH THIS

OCCASION AND OUR 50TH YEAR. AFTERWARDS,
TOURS OF THE NEW FACILITY WILL BE ORGANISED.
WE HOPE TO START ADMITTING NEW RESIDENTS

TO THIS WONDERFUL, INNOVATIVE BUILDING FROM
EARLY JuLy 2021. THE BoARD oF DIRECTORS AND
ExEcuTIVE MANAGERS WILL MEET AT THE END OF
MAY TO REVIEW OUR STRATEGIC DIRECTIONS AND

ARE LOOKING FORWARD TO SHARING THESE WITH

YOU.

PetraNeeleman

Executive Director
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50 years!

ENTRUM

OUNDATION OPENS
WITH $500 DONATION
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MARTIN JONKERS SENIOR OPENING 1sT NURSING HOME AT PWA

|
JOHN SCHOLTES (FRONT) WITH SON ADRIAN
AND DAUGHTER JUDY

i

DutcHCARE YPE DE BRUIN DutcHCARE MENNO VAN DutcHCARE IGNATIUS
Ruyven OOSTERMEYER



Hi, My NAME 15 JULIE BAKER AND I’'M A NURSE.

| AM ALsO THE FACILITY MAANAGER AT PRINS

WiLLEM ALEXANDER LobpGe (PWA) IN QUEENSLAND.
My LIFE BEGAN IN THE UNITED KINGDOM IN GoD’s
COUNTRY, WALEs.

| STARTED MY NURSING CAREER IN QUEEN
ALEXANDRA RovAL ArRMY NuRrsiNGg Corps IN 1979.
AFTER QUALIFYING AS A STATE ENROLLED NURSE |
MARRIED AND LEFT THE SERVICE AFTER 4 YEARS TO
HAVE MY FIRST CHILD IN 1982. | cAME TO
AUSTRALIA IN 1989 AFTER HAVING MY SECOND
CHILD TO START A NEW LIFE WITH MY FAMILY IN
SYDNEY. As A STATE ENROLLED NURSE IN
AUSTRALIA | FOUND IT DIFFICULT TO ADJUST TO THE
CONSTRAINTS PLACED ON MY PRACTICE, SO |
PROCEEDED TO GAIN A DEGREE IN NURSING FROM
THE UWSN (UNiversiTY WESTERN SYDNEY
NEPEAN)

WE MoVED TO QUEENSLAND IN 1998. WHILE
WORKING FOR QUEENSLAND HEALTH, |
CONTINUED STUDYING AND GAINED POST
GRADUATE QUALIFICATIONS IN HEALTH
MANAGEMENT AND ADVANCED NURSING AS WELL
AS A MASTER'S DEGREE IN ADVANCED

PracTice. | workeD IN Q HEALTH FOR 10 YEARS, MY
LAST POSITION BEING A CLINICAL NURSE
CONSULTANT IN GERIATRICS, HOWEVER, | REALISED
THAT IF | WANTED TO MAKE A DIFFERENCE IN THE
WAY OLDER PEOPLE ARE CARED FOR | NEEDED TO
GET INTO AGED CARE. THAT WAS 14 YEARS AGO.
My FIRsT POSITION OUTSIDE Q HEALTH WAS AS A
CARE MANAGER WITH RSL CARE WHICH GAVE ME

orkinginagedc re,
Julie Baker’s story 1§

Julie’s last day at Ilkeston General Hospital, Derbyshire

... IF 1 WANTED TO MAKE
A DIFFERENCE IN THE WAY
OLDER PEOPLE ARE CARED
FOR | NEEDED TO GET INTO

AGED CARE.

A SOLID FOUNDATION IN AGED CARE. | LOVED EVERY
MINUTE OF WORKING WITH THE ELDERS BUT FIRST AND
FOREMOST | AM A DEDICATED

CLINICIAN WHO ADVISES ON BEST PRACTICE.

| cAME TO MICARE IN 2019 AS FACILITY MANAGER
AT PWA. | HAVE THE PRIVILEGE OF LEADING SOME
EXTRAORDINARY STAFF WHO WORK TIRELESSLY TO
ASSIST ELDERS TO LIVE LIFE TO THE FULLEST, AND
WOULD NEVER CONSIDER TRADING THIS FOR ANYTHING
ELSE. STRIVING FOR EXCELLENCE IS WHAT WE DO BEST
AND WORKING IN PARTNERSHIP WITH THE ELDERS 1S
HOW WE DO IT. | HOPE THAT GIVES YOU SOME
INSIGHT INTO WHO | AM AND WHAT | DO. | LOOK
FORWARD TO MEETING WITH SOME OF YOU AROUND
THE TRAPS.

“CARE MORE THAN OTHERS, THINK WISE. RISK MORE
THAN OTHERS THINK SAFE. DREAM MORE THAN
OTHERS THINK PRACTICAL. EXCEPT MORE THAN
OTHERS THINK POSSIBLE.” HOWARD ScHULTZ.

B Julie Baker
FacilityManager-PrisWillemAlexander



- 16DaysofActivism

On the 25th November 2020, MiCare
joined in with millions of people and
organisations around the world to raise
awareness and take action to end
Gender-Based Violence. The 16 Days of
Activism Campaign began on the
International Day for the Elimination of
Violence Against Women (25th November)
and concluded on International Human
Rights Day (10th December).

During the 16 Days of Activism, key
messages of equality and respect were
highlighted through conversations about
MiCare’s commitment to a Safe,
Respectful & Inclusive Workplace.

Key messages included:

« The commitment of leaders and staff to
equality and respect;

« Workplace conditions that support
equality;

« A culture free from sexist and
discriminatory attitudes and behaviours;
« The integration of gender equality into
core business.

« A workplace that supports staff and
stakeholders who experience violence;
The campaign also gave staff the
opportunity to participate in a number
of online events that included an EAP
Awareness Session, discussion about
Gender and Sexuality in Aged Care,
Reflective Practice session on Leadership
& Equality, Creative Expression through
Visual & Digital Art and the launch of
MiCare’s Family Violence Policy.

\

CreatingaSafe Respectful&inclusiveWorkplace

(From Left to Right- Front Row)- Severina, Despina, Koos, (Back Row) Violeta, Sarah, Sanaz

Workplaces play an important role in
responding to family violence by
providing a safe and supportive
working environment that may
particularly help employees
experiencing family violence.

Through our work in the Safer &
Stronger Communities program, the
MiCare Workplace, Equality & Respect
project has been working closely with
Women’s Health Services, Family
Violence Networks and Multicultural
Community Groups to increase
awareness and prevent Family
Violence.

To learn more about the 16 Days of
Activism against Gender-Based
Violence, visit the Respect Victoria
Website.

To learn more about any of the topics
discussed during the 16 Days of
Activism campaign, visit the Event
Resources page on MiNet.

A big thankyou to everyone that
participated and shared their
learnings to make this campaign a
huge success for MiCare. We look
forward to bringing more events for
staff to take part in 2021.

VioletaPeterson
StrategicEngagementCoordinator



From top - Volunteer Team in Bacchus Marsh, Geelong and Bendigo
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Volunteer Team in Sunshine

The pandemic has profoundly limited the scope
of many lives and has cut many of us off from
variety. We have been alone in our homes

seeing the same people every day and foregoing
social events.

During the pandemic period, we first

experienced shock and then acceptance. We
came to appreciate the good things we get from
friends, family, pets, nature and society.

Our volunteering practices changed immensely

in 2020 in that we had to be creative and re-
sourceful in the“new normal”.

The Volunteer Coordination team made regular
calls to our volunteers and also to the Elders who
were, and still are, in our visiting programs. The
team were on top of their game and were great in
keeping in contact so that nobody felt isolated.
Thank you to all our volunteers throughout Victo-
ria and Queensland, who during most of 2020 have
wisely moved the face-to-face visiting to

virtual only; calling our Elders and clients on the
phone, using FaceTime, Skype or sending cards
and little gifts. Thanks to our dedicated volunteers,
many in our communities continued receiving the
companionship they needed. Special
acknowledgements are extended to our volunteers
for reaching out to those who are most vulnerable.
To all other volunteers at MiCare, a big thank you
for being so understanding with all the lockdowns,
not being able to come into our homes but still
keeping in touch as much as you could.

(s batngs Dlbgiefs  Subesmils = Cmicds - 0

Volunteer Team meeting on Zoom during COVID

restrictions in 2019

Without all of your understanding and
eagerness to start volunteering again in
a safe way, we could not have bounced
back and flourished like the way we did!
It clearly shows we are taking care of
each other. So again a very big THANKS
to all of you.

Yvonne Philips
Manager-Volunteers
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show of resilienc

Our Elder Jackie enjoying her time with MiCare staff

It has been 12 months since we were first
made aware of COVID-19 and began
preparing for a new way of working

safely in the community. While everyone
was worried about getting COVID-19, most
of our carers were worried that if they got
infected, they would infect our Elders as
well.

As an aged care provider, MiCare took
numerous precautions such as staff
COVID training, restricted rosters,
screening, and pandemic care plans. We
tried to plan for the worst but hoped for
the best.

Throughout this pandemic we were
overwhelmed with the resilience
displayed on a daily basis from our

carers who did not take any chances with
their health. Many, without being asked,
changed their routine and habits to
ensure they did not take on further risk or
potentially expose themselves to the
virus. They gave up social engagements,
minimised their movement within the
community, and reduced their

physical contact with people.

In July 2020, there was a sense of
frustration when Victoria went into a
second strict lockdown which involved the
introduction of PPE (surgical masks and
face shields) for Home Carers. This made
it extremely difficult for them to perform
basic domestic assistance tasks which at
times took a physical toll. Our carers did
not complain nor did they refuse to work.

Sarah from the Home care Team

They simply soldiered on, helping
some of the most vulnerable
members in our community - our
Elders.

Over the past 12 months, |

became increasingly proud of

our team of Home Carers. Each

one of them ensured that our 700
Victorian Home Care clients were
safe and well supported during the
pandemic and the strict lockdowns.
Their passion for their job and
dedication to their clients is
inspirational and a testament to
why we all appreciate working at

MiCare.
Teraez Fogarty
Team Manager Home Care
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Independent Living Clients - Valerie, Johanna, Violet, Frank, Denise, Ron and Lee

WHAT DOES IT MEAN TO HAVE

RESILIENCE? PSYCHOLOGISTS DEFINE
RESILIENCE AS THE PROCESS OF ADAPTING
WELL IN THE FACE OF ADVERSITY, TRAUMA,
TRAGEDY, THREATS OR SIGNIFICANT
SOURCES OF STRESS—SUCH AS FAMILY AND
RELATIONSHIP PROBLEMS, SERIOUS HEALTH
PROBLEMS, OR WORKPLACE AND FINANCIAL
STRESSORS.

RESILIENT PEOPLE ARE AWARE OF AROUND THEM.
SITUATIONS, THEIR OWN EMOTIONAL

REACTIONS, AND THE BEHAVIOUR OF

THOSE AROUND THEM. ANOTHER

CHARACTERISTIC OF RESILIENCE IS THE

UNDERSTANDING THAT LIFE IS FULL OF

CHALLENGES. WHILE WE CAN'T AVOID

MANY OF THESE PROBLEMS, WE CAN Da rren SChier

REMAIN OPEN, FLEXIBLE, AND WILLING TO . .. .
ADAPT TO CHANGE. Retirement living Manager (Vic)
THERE MAY COME A TIME WHEN IT ALL

FEELS A BIT MUCH HAVING TO ATTEND TO

THE MAINTENANCE OF THE FAMILY

HOME- ATTENDING TO THE GARDEN, If you would like to find out more about
FIXING THE LEAKING TAP, PAINTING THE MiCare independent and retirement

HOUSE ETC. BUT HOW RESILIENT DO WE ..
NEED 10 BE? living please contact Darren!

RESIDENTS WHO HAVE MOVED TO

RETIREMENT LIVING HAVE OFTEN SAID THAT =

“I wisH | HAD MOVED TO A RETIREMENT { ‘\2 - 0433997 338

VILLAGE YEARS AGO”. MAYBE IT'S TIME TO ==

CONSIDER THE NEXT STAGE OF LIFE AND

INVESTIGATE ONE OF OUR RELAXED | Paad darren.schier@micare.com.au
INDEPENDENT LIVING COMMUNITIES. =

RESILIENT PEOPLE ARE AWARE
OF SITUATIONS, THEIR OWN

EMOTIONAL REACTIONS, AND
THE BEHAVIOUR OF THOSE
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RedlandsArtProjec@ ‘

Mercedes attending the Redland’s Art Project Master Class

TWENTY ELDERS FROM DIFFERENT CULTURAL
BACKGROUNDS ARE CURRENTLY ENGAGED IN
A UNIQUE THERAPEUTIC ARE EXPERIENCE

AT PRINS WiLLEM ALEXANDER LODGE. THE ONE OF THE IMPORTANT AIMS OF
END RESULT WILL BE PAINTINGS WHICH WILL THE PROJECT IS TO IMMERSE
REFLECT THE RICH LIFE EXPERIENCE AND
HISTORY OF EACH INDIVIDUAL WHICH WILL BE
SHARED WITH THE REDLAND COMMUNITY IN
QUEENSLAND AT THE END OF THE PROJECT.

ELDERS IN A PLEASURABLE,
CREATIVE AND MEANINGFUL ART
EXPERIENCE...

ONE OF THE IMPORTANT AIMS OF THE
PROJECT IS TO IMMERSE ELDERS IN A
PLEASURABLE, CREATIVE AND MEANINGFUL
ART EXPERIENCE IN A SUPPORTIVE
NON-CRITICAL ENVIRONMENT, WHERE THEY
CAN COMMUNICATE AND

DISPLAY THEIR CREATION REGARDLESS OF

THEIR ABILITIES, CULTURAL AND LINGUISTIC THIS PILOT PROJECT HAS BEEN FINANCIALLY
HERITAGE. THE PROJECT COORDINATOR, WHO suPPORTED BY MICARE, REDLANDS ART

IS A QUALIFIED COUNSELLOR, PROVIDES DEVELOPMENT FUND AND BY PRINS WILLEM
THERAPEUTIC, EMOTIONAL AND ALEXANDER LODGE'S BUSINESS SUPPLIERS
PSYCHOLOGICAL SUPPORT TO PARTICIPANTS sucH As PFD FooD SERVICES

IF NEEDED. AS THIS IS AN INDIVIDUAL (NEesTLE, SimpLOT AND PRIMO), SSS

ARTISTIC EFFORT, EACH ELDER WORKS AUSTRALIA AND PLENA HEALTHCARE. THE
DURING THE ENTIRE PAINTING PROCESS WITH PROJECT WILL CONCLUDE IN SEPTEMBER AND

A DESIGNATED VOLUNTEER WHO HAS A PUBLIC EXHIBITION OF THE FINAL ELDERS’
ATTENDED A PROFESSIONAL ARTISTIC PAINTINGS WILL TAKE PLACE IN OcTOBER 2021.

WORKSHOP. THE ROLE OF THE VOLUNTEER IS
TO ASSIST EACH ELDER INSTIL MEANING AND

EXPRESSION IN HIS OR HER MASTERPIECE. MercedessepUIVEda
CultyraleerdssAdiserand



Infection Control
BestHyqgienePractises

INFECTION CONTROL HAS NEVER BEEN SO
IMPORTANT AS IN THESE COVID TIiMES. WE ALL
NEED TO BE VIGILANT ABOUT STOPPING THE
SPREAD OF POTENTIAL SOURCES OF INFECTION
AT WORK OR AT HOME.

INFECTIOUS DISEASES CAN BE CAUSED BY

A VARIETY OF DIFFERENT AGENTS INCLUDING
BACTERIA, VIRUSES, FUNGI, PARASITES AND
MITES AND CAN BE SPREAD DIRECTLY FROM AN
INFECTED PERSON OR FROM THE ENVIRONMENT
BY:

* BREATHING IN AIRBORNE GERMS

FROM PATHOGENS RELEASED THROUGH
DROPLETS IN COUGHING, SNEEZING, SINGING
AND BREATHING HEAVILY

* TOUCHING CONTAMINATED OBJECTS OR
EATING CONTAMINATED FOOD

* TOUCHING, OR BY SHARING PERSONAL ITEMS,
CLOTHING OR OBJECTS THROUGH SKIN-TO-SKIN
CONTACT

e CONTACT WITH BODY FLUIDS — PATHOGENS
IN SALIVA, URINE, FAECES OR BLOOD CAN BE
PASSED TO ANOTHER PERSON’S BODY VIA CUTS
OR ABRASIONS, OR THROUGH THE MUCUS
MEMBRANES OF THE MOUTH AND EYES.

BACTERIA CAN OCCUR NATURALLY ON OUR SKIN
AND IN THE ENVIRONMENT AND DO NOT CAUSE
ANY HARM UNTIL THEY FIND THE PERFECT
ENVIRONMENT TO GROW AND CAUSE INFECTION
IN OUR BODIES VIA CUTS, WOUNDS,
RESPIRATORY AND URINARY TRACT INFECTIONS.
THIS CAN BE PARTICULARLY DANGEROUS IF THE
BACTERIA HAVE BECOME RESISTANT TO
ANTIBIOTICS MAKING THE DISEASE HARDER

TO TREAT. VIRUSES sucH As COVID-19 anD
INFLUENZA CAN ONLY LIVE AND GROW INSIDE
A LIVING HOST AND CANNOT SURVIVE FOR VERY
LONG PERIODS OUTSIDE THEIR HOST CELL.
COVID-19 Is PARTICULARLY CONTAGIOUS AND
TRANSMISSION CAN OCCUR IN CROWDED &
INADEQUATELY VENTILATED SPACES SUCH AS

BACTERIA CAN OCCUR NATURALLY
ON OUR SKIN AND IN THE
ENVIRONMENT AND DO NOT
CAUSE ANY HARM UNTIL THEY
FIND THE PERFECT ENVIRONMENT
TO GROW...

GYMS, OFFICES AND PLACES OF WORSHIP, JUST
TO NAME A FEW. WE CAN STOP THE SPREAD
OF INFECTION THROUGH SOME VERY SIMPLE
PERSONAL HYGIENE PRACTICES:

« WASH YOUR HANDS OFTEN WITH SOAP AND
WATER FOR AT LEAST 20 SECONDS. YOU CAN
USE AN ALCOHOL-BASED HAND SANITISER IF
YOUR HANDS ARE NOT VISIBLY DIRTY.

« COVER ANY CUTS OR ABRASIONS WITH A
WATERPROOF DRESSING

« WEAR GLOVES IF YOU ARE HANDLING BODY
FLUIDS OR EQUIPMENT CONTAINING BODY
FLUIDS, TOUCHING SOMEONE ELSE’'S BROKEN
SKIN OR MUCUS MEMBRANE. WASH YOUR
HANDS AFTER REMOVING THE GLOVES.

« DO NOT SHARE TOWELS, CLOTHING, RAZORS,
TOOTHBRUSHES, SHAVERS OR OTHER PERSONAL
ITEMS

« TAKE ANTIBIOTICS AS PRESCRIBED

WEARING MASKS AND KEEPING A SOCIAL
DISTANCE OF AT LEAST 1.5 METERS IS ALSO
IMPORTANT IN STOPPING THE SPREAD OF THE
COVID-19 VIRUS BUT MOST OF ALL KEEPING
OUR BODIES FIT AND HEALTHY HELPS TO BUILD
UP RESISTANCE TO ANY INFECTIOUS AGENTS.

KarenMcCauley
GeneralManager-Quality,Risk&Compliance



Animal therapy:
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(On top) - Our Elders Margo, Martje & Swanny with Malibu. (Below) Our Elders Janette, Janny, Margot, Martje &
Bea along with Debra (standing)



ANYONE WHO HAS SPENT TIME WITH AN
AFFECTIONATE DOG OR HAVE FELT A CAT
NUZZLE AGAINST THEIR ARM KNOWS THE
POSITIVE INFLUENCE ANIMALS CAN HAVE

ON PEOPLE. A PET COMPANION OR HAVING
REGULAR ANIMAL INTERACTIONS CAN BRING
NUMEROUS BENEFITS TO ELDERS ESPECIALLY
THOSE WHO LIVE IN RESIDENTIAL AGED CARE.
AT MICARE, WE ARE COMMITTED TO THE
EDEN ALTERNATIVE™ WHICH MEANS WE
CONTINUOUSLY WORK TO ENSURE ELDERS HAVE
A VIBRANT COMMUNITY WHERE CHILDREN,
PETS AND PLANTS ARE PART OF DAILY LIFE.
IN FEBRUARY, MALIBU THE ADOPTED
6-YEAR-OLD MINIATURE THERAPY PONY PAID
OUR STAFF AND ELDERS A VvIsIT. MALIBU AND
HIS OWNER, Lou, FROM HORSING AROUND,
HAD COME TO VISIT US A NUMBER OF TIMES
AND HAS NOW BECOME AN OLD FRIEND TO
MANY OF THE ELDERS AT OVERBEEK LODGE.
MALIBU PROVIDES COMPANIONSHIP,
SUPPORT AND LOVE TO SENIORS LIVING IN
AGED CARE HOMES. HE HAS BEEN

SPECIALLY TRAINED IN BASIC OBEDIENCE

AND SOCIALIZATION, AND KNOWS HOW TO
INTERACT WITH SENIORS, ESPECIALLY THOSE
WITH LIMITED MOBILITY. HE HAS BECOME

A BIT OF A CELEBRITY AND HAS A LOYAL FAN
FOLLOWING FROM RESIDENTS AT OVERBEEK
LODGE AND OTHER AGED CARE HOMES.

Malibu warming up with our Elder

HE HAS BECOME A BIT OF A
CELEBRITY AND HAS A LOYAL FAN
FOLLOWING FROM RESIDENTS AT
OVERBEEK LODGE AND OTHER L

AGED CARE HOMES. d
5 § ol i

His QUIET AND PLACID NATURE MAKES
ELDERS FEEL QUITE COMFORTABLE IN
STROKING AND PATTING HIM. IN ADDITION,
HIS SMALL STATURE IS NOT INTIMIDATING TO
RESIDENTS. IN BETWEEN VISITS WE ASKED
MALIBUSINESS OWNER, LOU, WHAT WAS THE
BEST PART OF HER JOB AND SHE SAID, “I
LOVE MY JOB! SEEING THE POSITIVE IMPACT
MALIBU HAS ON RESIDENTS IS BEAUTIFUL
AND IT'S SOMETHING THAT KEEPS ME GOING
AND KNOWING WHAT WE'RE DOING IS A GOOD
THING FOR THE ELDERLY.”

MALIBU LIVES WITH LOU ON THE FAMILY FARM
IN WANDIN, VicTORIA. THANK YOU LOoU AND
MALIBU FOR COMING TO VISIT US AGAIN! WE
CANNOT WAIT FOR THE NEXT VISIT.

DebraBlake

LifestyleCoordinator



General settlement
CommunityServicesSto

MiCare team ready for their Toy & Food Drive

The year 2020 had presented us with
unprecedented challenges in the way we
work and support our multicultural
communities. The pandemic had
disproportionately affected people from
refugee and migrant backgrounds and
for many the pandemic has accentuated
pre-existing disadvantage. Despite these
challenges, we have all operated
together to respond to new way of

working. Motivated to ensure multicultural

communities remained safe, engaged, and
could access the support they n eeded,
our team quickly mobilised to the remote
working environment. This included the
use of the various online communication
platforms to deliver casework,

capacity building, and education
activities. Through our casework, we saw
increased complexity with issues such as
significant job losses among migrants and
refugees, and challenges in accessing
information and services. We shifted from
providing in-person assistance to online
support. The impacts of digital exclusion
as evidenced through our casework,
capacity building and education activities
were significant, including disruptions to
education, limited ability to access
employment and related financial
support, and increased social isolation.
The impacts of digital exclusion as
evidenced through our casework,
capacity building and education activities
were significantincluding disruptions to
education, limited ability to access to

MiCare staff member, Tamala, putting together
the face mask and information packets for Karen
community members

emplyoment and related financial
support, and increased social
isolation.

One of the programs we undertook, in
partnership with the Tibetan
community, CoHealth and
Maribyrnong City Council, aimed to
empower individuals to participate
via digital platforms in a series of
educational videos (accessing MyGov
and other digital platforms) in the
Tibetan language. This project is a
demonstration of how the team
quickly adapted and found creative
ways to address emerging issues.



WE WORK WITH ELIGIBLE CLIENTS TO PROVIDE A RANGE OF SERVICES, INCLUDING CASEWORK,
INFORMATION, ADVICE, ADVOCACY, AND REFERRAL TO SPECIALIST SERVICE PROVIDERS

COMMUNITY EDUCATION THROUGH WORKSHOPS, OFFERING INFORMATION AND EDUCATION ON
LIFE IN AUSTRALIA
GROUP WORK THAT INVOLVES EDUCATIONAL, SOCIAL AND/OR RECREATIONAL ACTIVITIES
COMMUNITY DEVELOPMENT TO WORK

IF YOU wouLD LIKE TO LEARN MORE ABOUT MICARE COMMUNITY & SETTLEMENT SERVICES IN
VICTORIA, PLEASE FREE TO CONTACT US!

. 1800 MICARE (1800 642 273)

vz« info@micare.com.au

.

WWwWw.micare.com.au
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MiCare Life saving training at Altona Beach

| wish to thank staff, community
members, and leaders of the ethno
specific community associations for
their inspiring leadership and
resilience. | also want to
acknowledge the tremendous
support provided to communi-

ty through all our stakeholders,
including government, philanthropic,
local organisations and business.

The COVID-19 pandemic has shown us
that ethno specific community
associations and their leadership are
important. These trusted entities play a
pivotal role in keeping their communities
safe, connected, and informed. Under
the Local Partnership programs funded
by the Stategovernment MiCare engaged
bicultural workers to support
hard-to-reach communities to access to

the relevant parydgmic information, DeSpIna HaralambOpOU|OS
supports and critical services. X .
GeneralManagerCommunityServices



Parentinginanew
culture
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THE PARENTING IN A NEw CULTURE
PROGRAM WAS ORGANISED IN ASSOCIATION
WITH THE SPECTRUM MIGRANT RESOURCE
CENTRE TO HELP FAMILIES BUILD

PARENTING SKILLS AND IMPROVE FAMILY
FUNCTIONING. PARTICIPANTS WERE FROM
AFricA, NAMELY DRC ConGo, SouTH
SUDAN, ERITREA AND ETHIOPIA. THE
PROGRAM, WHICH TARGETS NEW ARRIVALS IN
AUSTRALIA, WAS CAREFULLY DESIGNED FOR
MIGRANT FAMILIES TO HELP THEIR CHILDREN
THRIVE IN AUSTRALIA AND DISCUSS THE
CHALLENGES THEY FACE. IN THIS CONTEXT,
BOTH THE ELDERS AND CHILDREN LEARNED
MORE ABOUT THE CULTURE OF THEIR NEW HOST
COUNTRY.

THE SESSIONS LAID EMPHASIS ON

PARENTING STRATEGIES USING PRACTI-

CAL TOOLS. THE PARENTS DISCUSSED THE
DIFFERENT STAGES OF A CHILD'S DEVELOPMENT
AND WERE GIVEN INFORMATION ABOUT THE
VARIOUS FAMILY SERVICES THEY CAN ACCESS.
IN ADDITION, AUSTRALIA'S LEGAL AND
EDUCATION SYSTEMS WERE COVERED.

THE PROGRAM, WHICH TARGETS
NEW ARRIVALS IN AUSTRALIA, WAS
CAREFULLY DESIGNED FOR
MIGRANT FAMILIES TO HELP THEIR
CHILDREN THRIVE IN AUSTRALIA
AND DISCUSS THE CHALLENGES
THEY FACE.

THE PROGRAM SPANNED 6 WEEKS WITH AN
ONLINE SESSION CONDUCTED

EVERY WEEK. |T WAS WELL ATTENDED AND
CONCERNS WERE FREELY RAISED.

DURING THE COURSE, VARIOUS MATERIALS
WERE PROVIDED TOGETHER WITH

REFERRAL PATHWAYS. THE PROGRAM
ENDED WITH A WONDERFUL

CELEBRATION AT THE VICTORIA STATE
Rose GARDEN AT WERRIBEE PARK. THE
PARTICIPATING FAMILIES THOROUGHLY
ENJOYED THE DAYOUT AND ENJOYED THE
GAMES AND FOOD TOGETHER.
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Before the pandemic | have been visiting

Lore for a year. Amidst the uncertainty
and the general chaos that last vyear’s
events, | also gave birth to my daughter,
Nena. Despite the lockdowns and look-
ing after a new born | was determined to
keep in touch with Lore. | was not sure
how | would go about it but | phoned Julie
in the volunteer’s team and she gave me
some great ideas to keep in touch with
Lore including letters and online video
calls. It may not be the same as seeing
Lore face-to-face but it was something
better than nothing. When we were able
to safely go back to face-to-face visits |
found out that both Nena and Lore share
the love of German nursery rhymes! |
thought that was a very heartwarming
and cute coincidence. | am very happy

that Lore and | managed to keep in touch.

- Eva, VIC Volunteer

MiCare Magzine 2021

Although | managed to stay in
contact with my family and friends
in 2020, | found it hard to stay
connected with Christina whom | visited
regularly. | was  disappointed and
frustrated not to be able to see
her in person during the lockdown
period because of all the restrictions,
however, | continued to drop flowers
and cards at the aged care (facility
where she lives. | was always thinking
about her. We reconnected as soon as
| was able to. When | saw her again she
said “You are my friend and | want you to
visit” | hope to do so throughout 2021.

Jennifer, QLD CVS volunteer



ALDO AND | FIRST MADE CONTACT OVER THE PHONE
DURING THE FIRST LOCKDOWN IN QUEENSLAND, WHICH
WAS A LITTLE DIFFERENT FROM MY EXPECTATIONS OF
BEING A SOCIAL SUPPORT VOLUNTEER. WE WOULD SPEND
UP TO AN HOUR ON THE PHONE EVERY COUPLE OF WEEKS

GETTING TO KNOW EACH OTHER, CHATTING ABOUT
EVERYTHING. ANYONE WHO KNOWS ALDO WILL TELL YOU
THERE IS NOTHING HE ENJOYS MORE THAN A GOOD YARN.
HE'S A REAL TALKER AND | REALLY ENJOY LISTENING, SO WE
DEFINITELY ARE A GOOD FIT.

AsS TIME WENT BY AND LOCKDOWN WAS LIFTED, IT WAS
LOVELY TO PUT A FACE TO THE VOICE AND FINALLY GET
TO MEET EACH OTHER IN PERSON. NEITHER OF US IS
AUSTRALIAN BORN AND WE TEND TO SHARE STORIES AND
EXPERIENCES OF OUR NATIVE EUROPEAN COUNTRIES AND
REFLECT ON OUR GOOD FORTUNE OF CALLING AUSTRALIA
HOME.

NowADAYS WHEN | POP IN FOR A VISIT, ALDO, BEING

A COFFEE CONNOISSEUR, HAS A BARISTA QUALITY LONG
BLACK READY, EVEN WITH A LITTLE BARISTA BISCUIT ON
THE SIDE. WE MAY BE AT DIFFERENT STAGES IN LIFE, AND
OUR LIVES MAYBE TAKING US IN DIFFERENT DIRECTIONS,
BUT FOR THOSE FEW HOURS THAT WE SPEND, ENJOYING A
CUPPA AND GREAT CONVERSATION, WE BOTH RELISH IN
THE BASIC HUMAN NEED OF SOCIAL CONNECTION.

LAURA - QLD VOLUNTEER

MiCare Magzine 2021
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Get in touch with

Executive Team

Petra Neeleman Graeme Wickenden Penni Michael
Executive Director Chief Financial Officer Executive Managers
ed@micare.com.au cfo@micare.com.au Relationships
(03) 9728 7400 (03) 9788 9007 emr@micare.com.au
(03) 9728 7430
Olaf Zalmstra Kate Kelly Despina Haralambopoulos I
General Manager Assets, General Manager Residential General Manager
Services & Projects Services Community Services
gmasp@micare.com.au gmrs@micare.com.au gmacs@micare.com.au
(03) 9788 9022 (03) 9788 9020 (03) 9530 4986
Heather Catherwood Julie Baker Karen McCauley
General Manager Home Care Facility Manager Prins Willem General Manager Quality, Risk
gmhc@micare.com.au Alexander Lodge and Compliance I
(03) 9728 7402 mpwa@micare.com.au gmgqgrc@micare.com.au
0431 458 908 (07) 3822 0800 (03) 9788 9020
Residential Care
Linda van Egmond Anna Seeley Shane Wang
Manager Kilsyth Homes Manager Avondrust Lodge Deputy Facility Manager PWA
linda.vanegmond@micare.com.au anna.seeley@micare.com.au shane.wang@micare.com.au
(03) 9728 7451 (03) 9788 9032 (07) 3822 0800 I
Hayden Dumesny Sue van Velzen Rachel Taylor
ACFI Manager Admissions Officer East Admissions Officer South
hayden.dumesny@micare.com.au sue.vanvelzen@micare.com.au rachel.taylor@miCare.com.au
(03) 9788 9041 0409 417 767 0403 453 437

Nicole Parker

Admissions Officer PWA
nicole.parker@micare.com.au
(03) 822 0888
Home & Community Care

Phone 1300 064 064 for Home Care Services in Victoria and Queensland I
Teraez Fogarty Lisa van Hoof Sandeep Kaur
Team Manager Home Care Team Leader HCP (VIC)/Case CHSP/VHC Coordinator
(VIC&QLD) Manager sandeep.kaur@micare.com.au
teraez.fogarty@micare.com.au lisa.vanhoof@micare.com.au (03) 9728 7407
(03) 9728 7405 (03) 9728 7408 0491 159 369
Janna Purdy Glenda Kerr Service Coordination
Team Leader Home Care (QLD)/ DVA, Community Care Advisor VIC
Case Manager (Brisbane) sc@micare.com.au
janna.purdy@micare.com.au glenda.kerr@micare.com.au 1300 064 064
(07) 3822 0844 (07) 3822 0811 I
After Hours
VIC& QLD
(03) 9728 7425
1300 064 064

Social Support Services

Angela Ng Lydia Chan Connie Uilderks I
Program Development Social Support Group Team Leader Social Support Groups Coordinator
Manager lydia.chan@micare.com.au connie.uilderks@micare.com.au
angela.ng@micare.com.au 0405 226 265 (03) 9728 5299

0452 081 223



our MiCare family!

Independent & Retirement Living

Darren Schier Vicky Kowaltzke
Retirement Living Manager - Village Concierge PWA (QLD)
Village Concierge (VIC) vicky.kowaltzke@micare.com.au
darren.schier@micare.com.au 0433 996 337
0433997 338
Access & Support
Athina Sergianis Lara Lau Alice Tan Jane Fan
Community Inclusion and Community Inclusion and Community Inclusion and Community Inclusion and
Participation Officer Participation Officer Participation Officer Participation Officer and RN
athina.sergianis@micare.com.au lara.lau@micare.com.au Alice.Tan@micare.com.au Jane.Fan@micare.com.au
0412 798 894 0491 691 761 0499 802 220 04 9169 6030
Assistance with Care & Housing
Sladjana Travica HeLen DALToN
Assistance with Care & Housing AssiSTANCE WiTH CARE &
I Coordinator Housing WoRKER
sladjana.travica@micare.com.au HELEN.DALTON@MICARE.COM.AU
(03) 9510 5877 0490 856 286
0423 026 506
Community Services
Jane Ashton Sarah Chong _JramesLWight . .
Manager Settlement Services Safer Stronger Communities eam Leader Strategic
; : . Partnerships
jane.ashton@micare.com.au sarah.chong@micare.com.au . . .
0412 301 688 james.wight@micare.com.au
(03) 9448 8009
0402 772 246
(03) 9448 8009
(03) 9448 8009
Violeta Peterson Warren Brewer Meredith Lawrence
Strategic Engagement Coordinator Adult Community Further Hope@Hand Leader
violeta.peterson@micare.com.au Education Coordinator meredith.lawrence@micare.com.au
(03) 9974 1700 warren.brewer@micare.com.au 0491 696 189
I 0491 690 487 (03) 7001 2514 (03) 7001 2505

Volunteer Coordination Team

Julie Trutsch

Yvonne Philips Jodee Caruana Social S Coordi vIC
Manager Volunteers Social Support Team Leader : c?.qa up;r)]ort .oor inator (VIC)
yvonne.philips@micare.com.au jodee.caruana@micare.com.au J(g;;e;;uzt;cM%g\|care.com.au
(07) 3822 0806 (03) 9728 7429
Caitlyn Macleod Alison Harding
Social Support Coordinator (VIC) Social Support Coordinator (QLD)
caitlyn.macleod@micare.com.au alison.harding@micare.com.au
(03) 9728 7401 (07) 3822 0807
Business Development
Mercedes Sepulveda Devyani Shirke
Cultural Services Advisor Marketing & Social Media
mercedes.sepulveda@micare.com.au Coordinator
(07) 38220812 devyani.shirke@micare.com.au
I 0439328 933 0452 081 948
MiMeals (MiCare Seaford kitchen)
Sue Pyper Lindon Perry
MiMeals Co-Ordinator Manager Food Services
sue.pyper@micare.com.au lindon.perry@micare.com.au

(07) 7001 2459 (03) 7001 2550



ThankyoufromtheMiCarefamily!

Your support of MiCare and our mission is appreciated by those
who need it most, such as clients within our social support
groups, residents in our homes and to the people with our joint
partner settlement projects.

None of our work would be possible without our incredible staff,
volunteers, donors and supporters. Thank you for your ongoing

dedication and support in helping MiCare improve the quality of
life for the many migrants and refugees we support. Thank you
for being a very important part of our growing MiCare family.



Stay in touch with us:

n facebook.com/micareltd rC:}] instagram.com/micareltd
u twitter.com/micareltd m linkedin.com/company/micare-Itd
E youtube.com/channel/UCwXPh_SzxrS6WnE3lga_NZw

For general enquiries and information please feel free to

call us on 1800 MICARE (1800 642 273),
email info@micare.com.au or visit www.micare.com.au






