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Welcome to Volume 5 of 
MiCare Magazine 2022

The art & craft by our Elders

Organisations that make diversity a priority are set to prosper in ways that are unimaginable.  
Clients and Elders bring to the services and programs they participate in, a different 
perspective, one which broadens our views and helps us to grow.  Staff offer a variety of ideas, 
and opportunities and are encouraged to share and learn from each other. 

We are a rich organisation because of the diversity within MiCare, it is an organisation that 
speaks more than 40 languages and has staff and clients from more than 50 cultural 
backgrounds.  We are a group of people who come together because we believe in connecting 
with one another, of exploring different ideas, being creative and experiencing a sense of 
belonging.

This year’s magazine showcases MiCare’s diversity. You will read about groups of people with 
their varied skills who come up with ideas to overcome a problem. You will also read about the 
many different services and programs we offer, and in some instances, you will learn about our 
successes. This sense of achievement brings with it a sense of hope and of positive progress.  
In other words, our cultural diversity creates a welcoming family for all where all are included.

~Petra Neeleman
Executive Director 
MiCare Ltd
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From a young age, I was interested in 

international health promotion because I 

genuinely believed that if everyone had great 

health, everything else would be okay. So after 

high school, I went straight into studying a 

double degree Bachelor of Applied Public 

Health & Bachelor of Global Studies. These 

degrees really opened up my eyes to the 

naivety of my initial beliefs as I quickly learned 

that it took a LOT more than adequate health 

promotion to improve livelihood. 

Upon completion of my undergraduate studies, 

I really struggled to find full-time employment 

directly related to the public health field. Then, 

Covid-19 hit Australia and I was left feeling 

even more uncertain about my job prospects. 

So, I decided to further my studies, now with a 

lot more realistic perspective on things, with 

a Master of Social Work. A semester into this 

course, I began my second attempt at intensive 

job searching and came across the Community 

Employment Connector Program. 

I currently work as MiCare’s Senior 

Community Employment Connector and 

although I had applied for this position without 

knowing which organisation I would be working 

under, I could not have been more grateful it 

was MiCare. The workplace culture at MiCare, 

and my incredible supervisor, has really 

allowed me to flourish in this role as it’s given 

me the space to observe and try on various

leadership styles, as I slowly formulate my 

own. I have also been able to explore so many 

opportunities I had not even considered 

before commencing this role. The most 

recent of these opportunities is the 

work-based placement I have been 

offered with MiCare’s Settlement Team as the 

final placement of my social work course. 

I already know there will be so many learning 

opportunities with this upcoming role and I 

can’t wait to see what they will be! 

The Student-Employee Loop

After a holiday in The Netherlands and seeing bikes 
everywhere, even decorated ones, I decided that my 
little Dutch home at Prins Willem Alexander Village 
was the ideal place to display a decorated bike. This 
bike prompted visitors to stop and take pictures, in 
front of my Dutch (Volendam) style home. It proved 
so popular that others living in our village asked if I 
could provide more decorated bicycles. There are 
now 16 bikes, all different colours, throughout the 
village. Several of the families of Elders in the home 
requested a bike for the internal gardens, so now 
there is a Delft Blue bike in Mollee household and 
another in the garden of the John Scholtes 
building. I have a favorite bike; the family of an Elder 
who also lives in the home donated a bike, which I 
painted purple and unbeknown to me it was his late 
wife’s favourite colour. He can see the bicycle from 
his room. This is why I decorate the bikes, it brings 
joy to all who enter our village. On any given day 
visitors will stop and take pictures of themselves 
with one of the many bikes. 

Carrying on the tradition

~Marijke Lopez   
Resident at PWA 

Marijke with her beautifully painted cycles

~ Rebecca Bogale
  Senior Community Employment Connector



6    MiCare Magazine 2022

Diversity and inclusion within our Volunteer 

Coordination at MiCare is very important. We 

want all volunteers, Elders and staff to be 

valued as respected members and to feel 

welcome at MiCare and in the community. At 

MiCare, volunteers, Elders and staff are 

recognized and respected for their different 

culture, interests, talents, and skills.

The things you do and the practices you were 

taught decide who you have become. Culture is 

a broad term that encompasses beliefs, values, 

norms and behaviours. At MiCare, you come 

into contact with people from different 

backgrounds.

The importance of cultural diversity is that we 

recognize that there are many different 

cultures, to respect each other’s differences, 

and that all are valid. At MiCare, we encourage 

all diverse groups to contribute and celebrate 

the differences. 

Interacting with people who have diverse 

practices, beliefs, life experiences, and culture 

promotes empathy. While you can never fully 

understand someone’s life without being them, 

you can learn, listen, and understand.

We have a total of 430 Volunteers within 

MiCare coming from 42 different countries and 

speaking 48 different languages. The same 

applies to our visiting programs. 

We also have volunteer work at one of our aged care homes, kiosks or café. If you are
interested in joining as a volunteer, please give our friendly team a call to discuss the 
possibilities. 

We hope to be able to welcome you to the MiCare Volunteer family soon.

~ Yvonne Philips
Manager Volunteers

        Diversity and inclusion within     MiCare Volunteer Coordination
MiCare is visiting a total of 204 Elders, 

coming from 37 different countries and 

speaking 53 different languages.

In our visiting programs, where possible, our 

Elders are matched with a volunteer who 

speaks the same language. Volunteers do 

weekly visits to the Elder’s home where they 

talk over a cup of coffee, play games or where 

volunteers teach the Elder how to use an iPad 

to have video calls via zoom or skype with 

family. The volunteer groups that are in 

Victoria and Queensland organise 

volunteer meetings and social events where 

all volunteers and Elders can meet and 

socialise and where we celebrate and share 

our different cultures with food and music. 

The world is filled with people who have 

different beliefs, religions, traditions, and 

ways of living. It is within our differences that 

we can find beauty. 

At MiCare, we are always looking for more 

volunteers in Victoria and Queensland, who 

would like to visit Elders in the community. 

We welcome volunteers who have a 
different background, speak another 
language and reminisce about their culture 
and background. We encourage our 
volunteers and Elders to build a special 
friendship with each other by visiting weekly. 
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Our Volunteers from Victoria and Queensland
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MiCare team at Eden Training

MiCare is committed to the Eden Alternative™, creating a vibrant community 
where children, pets and plants are part of daily life. These are the things our 
staff said about their Eden Training experience: 

Eden Training
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~Melita
HR Advisor

At MiCare, we are proud of our highly skilled 

workforce and are strongly committed to Human 

Resources best practice, organisation wide.  

Our growing workforce of close to 800 

employees, including our capable leadership 

team, is culturally and linguistically diverse and 

comes from a range of backgrounds, culture, 

language, gender, race, age and religion.  

The clients that rely on our services are 

predominantly from a non-Australian 

background, including Dutch, Spanish, Chinese, 

Greek, Burmese and Congolese. Our practice of 

actively employing culturally and linguistically 

diverse staff to match our client demand 

definitely enhances our ability to deliver the 

optimum in quality client centred care.  Our 

commitment to Cultural and Linguistic diversity 

is made visible through all our Recruitment 

processes that seek  talent with an ability to 

communicate in another language and / or 

understand another culture.  It is an approach 

that places MiCare as a provider of choice, 

particularly for migrant communities.  

Our commitment is reflected organisation wide 

through our practices, policies and

11    MiCare Magazine 2022

My name is Sharon. I cared for my 

mother-in –law, Lin Hong, who had dementia 

before she passed away in 2021 at the age 

of 91. We are from a Malaysian background, 

and Lin spoke Mandarin and Cantonese only.  

She was very quiet at home and did not talk 

much, but when she joined the Chinese 

social support group at MiCare, she made 

some friends and really enjoyed her time 

there.  The group went out for lunch each 

Monday, and she loved it very much.  The 

staff took the group to try different foods 

each week, and this gave her and other 

participants so much joy.

From a carer’s perspective, this gave me 

valuable time to take a break, as well as care 

for my son who has disability. 

The team of staff at the group is very caring 

and are always receptive to our needs. For 

example, when I was unable to provide 

transport for Lin, they accommodated her 

by organising transport and making sure Lin 
could participate.  Lin attended a few groups 

 procedures. We support our employees to 

achieve work/life balance by offering full 

time, part time and casual employment.  We 

also offer a number of flexible working 

arrangements like purchased leave, ADO’s, 

on top of the normal leave provisions (i.e. 

annual, personal, maternity, family violence, 

cultural) found in Awards and EAs, because 

we understand that these measures 

support the diversity of our workforce.

MiCare’s merit-based recruitment 

processes offer pathways to migrants and 

students on to employment, internal 

progression and promotion and 

opportunities for scholarship programs.  

MiCare’s commitment to diversity is 

further reinforced by mandatory training in 

courses such as cultural diversity and is 

celebrated in organisational events like 

Harmony Day. We strongly and emphatically 

believe that workforce cultural and 

linguistic diversity is one of our main 

strengths.

but the MiCare group was the best because 
of their flexibility to accommodate our needs, 
listen and support us in the journey of caring 
for someone with complex needs.

Their staff speak our language, and they always 
respond to our enquiries promptly, and provide 
professional advice when needed. The MiCare 
team is led by Angela Ng who has many years of 
experience in delivering culturally appropriate 
care to diverse communities.  I highly 
recommend their services to those who need 
support, either in aged care or in disability.

~Sharon Lee

Diversity is a real strength of our 
Workforce 

Lin Hong at the social support group

Thank you 
MiCare
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MiCare Diversity Report



14     MiCare Magazine 2022

From the commencement of an Elder’s arrival in 

residential care, time is spent getting to know 

each individual person. They are supported to 

be involved in a range of activities and lifestyle 

choices to enhance their day to day lives. 

While some Elders like to embrace new pursuits, 

we also encourage the continuation of interests 

an Elder may have been involved in for many years 

before entering residential care. Jannie started 

knitting and crocheting when she was in primary 

school in the Netherlands. The first item she can 

remember making was a knitted baby jacket. 

After arrival in Australia in 1954, Jannie 

continued her knitting and crocheting pursuits 

as well as bringing up her children. She became 

something of an ‘international craftsman’, for 

many years donating her knitted items to 

overseas missions. This included knitting a very 

large number of squares to be made into 

blankets for the missions. 

Jannie also continued to knit blankets and 

clothes for her grandchildren as well as for the 

Animal Aid in Coldstream and the Anglicare 

Opportunity Shop. Jannie and her husband were 

also involved in sponsoring migrants from the 

 Netherlands, enabling them to establish 

their lives in Australia. Since arriving at 

Overbeek Lodge, Jannie has continued with 

her knitting projects as well as being 

involved in her Church. 
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~ Debra Blake
Lifestyle Coordinator

Jannie’s beautiful knitting work

The Knitting Queen

Our Elder Janine knitting
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Every year, Harmony Week is celebrated during 
21st - 27th of March. This is an opportunity for 
all Australians to celebrate our cultural 
diversity as well as the Australian values of 
inclusion and respect, most importantly, 
actioning and promoting the “Everyone 
Belongs” theme. Feeling that you belong is 
when you are accepted for who you are as a
human being, and welcomed, respected and 
valued. It is important to be a  part of a 
non-judgmental group, in which the main 
motivation strives for common goals, rather 
than individual ones.

Communication and acceptance of diversity in 
society are critical factors to value and 
respect the uniqueness of human beings. If we 
regularly reflect on how harmony in diversity 
and our communication style have contributed 
to the enrichment of our everyday life, the life 
of others and the culture of our organisation, 
perhaps then Harmony Day could be 
celebrated by everybody every day,

regardless of age, gender, cultural 
background, sexual orientation, disability or 
socioeconomic backgrounds. 

In Brisbane, Prins Willem Alexander Lodge 
(PWAL) celebrated Harmony Day on 24th March. 
The 25 different countries of origin of our Elders 
were highlighted on a big world mural map at 
PWAL Reception. Cultural items from the 
diversity of countries were 
also displayed. Staff were 
encouraged to dress in 
orange (the harmony 
colour) and to share 
traditional dishes amongst 
their colleagues. Jasbir 
Singh, PWAL Assitant in 
Nursing, looked great in 

traditional customs, and she won the best 
appropriate innovative dress prize. 

~ Kim Dann
Lifestyle coordinator

Here at Avondrust Lodge, we have quite a few 
different nationalities. Where once we 
mostly had Elders with a Dutch background, 
these days we have many Elders from different 
places of birth.

Our Elder, Maria Kooyman was born in North 
Holland. Maria migrated to Australia before 
heading to New Zealand, and eventually 
returned to Australia to settle down. Maria has 
lived in Avondrust Lodge for seven years now.
Our more recent Elder, Carmen Gonzalez 
was born in Galicia, Spain. Carmen migrated 
to Australia and has lived in Albury and New 
South Wales. Carmen has lived at Avondrust 
Lodge for a little over a year to date. Carmen 
doesn’t speak very much English, although 
she understands English.

Carmen and Maria reside in different 
households, but share the same floor 
level. Every day, Carmen walks over to Maria’s 
household to assist Maria with a snack. 
Carmen takes the time to help Maria eat this 
little treat. Together the ladies enjoy each 

The language of friendship

other’s company. Neither Elder speaks the other’s 
language, yet they get along like two old friends 
with a long past, with lots fond memories. 

It can take just a look between the two ladies and 
before you know it, they’ll both be laughing and 
they’ll each have the biggest smiles on their faces. 

Recently Maria was escorted over to Carmen’s 
household, to Carmen’s delight. 
After they had their time to 
catch up and have a laugh, 
they happily sat next to 
each other to enjoy 
watching a music video 
on the tv. Each Elder 
smiling as she glanced 
over to her friend. Lots of 
smiles all around, lots of 
laughing and happiness, 
yet no words are spoken 
between these two friends. 
Only the language of friendship.

Our Elders Carmen(Left) and Maria(right) enjoying each others company at Avondrust Lodge

17     MiCare Magazine 2022

Jasbir Singh

Our Elder Maria

~ Mercedes Sepulveda
Cultural Services Advisor

From Left to Right: Marcela Castro, Mercedes Sepulveda, Paula Farley and Carola Van der Meer on Harmony Day

Harmony Day Celebration



Know more about        our Volunteers



 Get in touch with     our MiCare family!  
Independent & Retirement Living

Access & Support

Assistance with Care & Housing

Community Services

Volunteer Coordination Team

Retirement Living Manager - 
Village Concierge (VIC)
0433 997 338

Vicky Kowaltzke 
Village Concierge PWA (QLD)
vicky.kowaltzke@micare.com.au
0433 996 337

Athina Sergianis  
Community Inclusion and 
Participation Officer 
athina.sergianis@micare.com.au
0412 798 894

Lara Lau
Community Inclusion and 
Participation Officer 
lara.lau@micare.com.au
0491 691 761

Assistance with Care and Housing
(Southern 
Metropolitan Region)  
Assistance with Care & Housing  Worker
0423 026 506

Sarah Chong  
Safer Stronger Communities 
sarah.chong@micare.com.au
(03) 9448 8009 

Jane Ashton  
Manager Settlement Services 
jane.ashton@micare.com.au
0412 301 688 
(03) 9448 8009

James Wight  
Team Leader Strategic 
Partnerships
james.wight@micare.com.au
0402 772 246 
(03) 9448 8009

Violeta Peterson   
Strategic Engagement Coordinator
violeta.peterson@micare.com.au
(03) 9974 1700
0491 690 487

Meredith Lawrence  
Hope@Hand Leader
meredith.lawrence@micare.com.au
0491 696 189 
(03) 7001 2505

Jodee Caruana 
Social Support Team Leader
jodee.caruana@micare.com.au
0401 531 621

Christiane Vogl 
Social Support Coordinator (QLD)     
christiane.vogl@micare.com.au
0497 867 507
 

Yvonne Philips 
Manager Volunteers 
yvonne.philips@micare.com.au
0418 312 384

Caitlyn Macleod 
Social Support Coordinator (VIC) 
caitlyn.macleod@micare.com.au
0402 051 653

Alison Harding 
Social Support Coordinator (QLD)   
alison.harding@micare.com.au
0433 569 962

Business Development

Devyani Shirke
Marketing & Social Media 
Coordinator
devyani.shirke@micare.com.au
0452 081 948 

Mercedes Sepulveda  
Cultural Services Advisor 
mercedes.sepulveda@micare.com.au
(07) 3822 0812 

MiMeals (MiCare Seaford kitchen)

Lindon Perry 
Manager Food Services 
lindon.perry@micare.com.au
(03) 7001 2550 

Sue Pyper
MiMeals Co-Ordinator 
sue.pyper@micare.com.au
(07) 7001 2459

Alice Tan
Community Inclusion and 
Participation Officer 
Alice.Tan@micare.com.au
0499 802 220 

Jane Fan
Community Inclusion and 
Participation Officer and RN
Jane.Fan@micare.com.au
0491 696 030  

Valerie Marshall  (Gippsland Region) 
Assistance with Care & Housing Worker 
valerie.marshall@micare.com.au
049 042 9943 
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Executive Team 

Residential Care

Home & Community Care

Social Support Services

Petra Neeleman 
Executive Director 
ed@micare.com.au
(03) 9728 7400

Graeme Wickenden  
Chief Financial Officer 
cfo@micare.com.au
(03) 9788 9007

Penni Michael   
Executive Manager 
Relationships
emr@micare.com.au
(03) 9728 7430

Julie Baker
Facility Manager Prins Willem 
Alexander Lodge
mpwa@micare.com.au
(07) 3822 0800

Despina Haralambopoulos 
General Manager 
Community Services
gmacs@micare.com.au
(03) 9530 4986

Heather Catherwood
General Manager Home Care 
gmhc@micare.com.au
(03) 9728 7402 
0431 458 908

Gladys Meseko
General Manager Residential Services  
gmrs@micare.com.au
(03) 9788 9020 

Linda van Egmond
Manager Kilsyth Homes
linda.vanegmond@micare.com.au
(03) 9728 7451 

Anna Seeley  
Manager Avondrust Lodge    
anna.seeley@micare.com.au
(03) 9788 9032

Hayden Dumesny 
ACFI Manager
hayden.dumesny@micare.com.au
(03) 9788 9041

Admissions Officer East     
0409 417 767

Rachel Taylor 
Admissions Officer South     
rachel.taylor@miCare.com.au
0403 453 437  

Nicole Parker  
Admissions Officer PWA     
nicole.parker@micare.com.au
(03) 822 0888

Shane Wang 
Deputy Facility Manager PWA     
shane.wang@micare.com.au
(07) 3822 0800

Phone 1300 064 064 for Home Care Services in Victoria and Queensland 

Teraez Fogarty 
Team Manager Home Care 
(VIC & QLD)  
teraez.fogarty@micare.com.au
(03) 9728 7405 

Lisa van Hoof 
H C Enquiries
lisa.vanhoof@micare.com.au
(03) 9728 7408 

Service Coordination 
VIC
sc@micare.com.au
1300 064 064

Glenda Kerr
DVA, Community Care Advisor 
(Brisbane)  
glenda.kerr@micare.com.au
(07) 3822 0811 

Rui Santos
Team Leader Home Care Packages  
rui.santos@micare.com.au
0491 159 172  

Sandeep Kaur   
CHSP/VHC Coordinator 
sandeep.kaur@micare.com.au
(03) 9728 7407   
0491 159 369

After Hours 
VIC & QLD
(03) 9728 7425
1300 064 064 

Angela Ng
Program Development Manager 
angela.ng@micare.com.au
0452 081 223 

Lydia Chan
Social Support Group Team Leader 
lydia.chan@micare.com.au
0405 226 265
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Suzanna Coombs (Gippsland Region)
Assistance with Care and Housing Worker
suzanna.coombs@micare.com.au
0499 885 495

Tina Barake ( Gippsland Region)
Community Inclusion & 
Participation Officer 
Tina.Barake@micare.com.au
0499 885 043

General Manager Assets, Services 
& Projects
gmasp@micare.com.au
(03) 9788 9022

Allison Loran
Manager- Quality, Risk & Compliance
allison.loran@micare.com.au
(07) 9788 9002



How you can contribute

For  general  enquir ies and information please feel  free to 
cal l  us  on 1800 MICARE (1800 642 273), 
email  info@micare.com.au or  visit  www.micare.com.au

We sometimes need help so we can help others that  rely  on us.  Way s in 
which you can contr ibute: 

•	 donating
•	 volunteering
•	 becoming an associate member
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Thank you from the MiCare family!
Your  s upport  of  MiC are and  our  mi ssion is  appreciated by those who need it 
most,  s uch a s  cl ient s wit hin our  social  support  groups,  residents in  our  homes 
and to the  pe ople in  our  j o int  par tner  sett lement projects. 

None  of  our  wor k would  b e possib le  without our  incredible  staff,  volunteers, 
donors  a nd s upp or ters.  Thank you for  your  ongoing dedicat i on and support  in 
he lpi ng M i Ca re imp rove t he q ual ity  of  l i fe  for  the many migrants and refugees 
we  s upport .  T h ank you for  b eing a  very important  part  of  our  growing MiCare 
fami l y. 
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facebook.com/micareltd

linkedin.com/company/micare-ltdtwitter.com/micareltd

instagram.com/micareltd

youtube.com/channel/UCwXPh_SzxrS6WnE3lqa_NZw

S tay  i n  to uch w ith us: 


