NEWSLETTER ILU
PRINS WILLEM ALEXANDER VILLAGE

June-July 2019
Halfway 2019 already, how time flies…and isn’t this time of the year
beautiful in Queensland. We thank our lucky stars that the long hot summer
is finally over, and we can go out in nature without getting sunburnt or
feeling uncomfortable. As we get older, it becomes more difficult to cope
with extreme hot or cold weather. So Queensland is definitely THE place
to live!
It is also a wonderful time of the year to go for walks,
and not have to do that early, early in the morning.
And I, for one, pick up my craft work again, which now
does not feel sticky and hot in my hands.
As promised, you will find part 2 of Marie Fisher’s Iraq
adventure, all the usual articles from our regular
contributors, as well as some valuable information on
different topics. Also included are parts of the updates
from Melbourne office, those which the independent
section needs to know about.
The AGM for the independent residents is coming up in July, and a new
committee will be selected on that day. If you would like to nominate for a
function on this committee, see any of the current members, as you will
need to have a nomination proposed and signed by a current member of
the Independent Resident’s Association. Current committee members also
need to re-nominate.
There have been several interesting “feel good” deeds done for the Care
Facility during May, and you will find pictures and stories about those
further on. And of course we were pleased to be able to welcome the Dutch
Ambassador Marion Derkxs to our Village on May 17th, just after the Kings
Day celebration on April 30th.
So “read all about it”, enjoy the mild weather, and enjoy your magazine.

Ina Mollee.

A WORD FROM THE PRESIDENT
HELLO TO YOU ALL,
The last few weeks has been interesting to watch the
TV News etc. and has been all about which party would
be the best one to govern Australia. We could also
check the progress of the “Polls” of which some people did
not want to take any notice of unless their favourite party was way out
in front. In that time of “build-up”to Election Day, at least there was not the
necessity to check what we could watch on TV, because it did not matter
which channel came on or even what time of day or night it was, we always
knew what was going to fill the screen. In between all the campaign conversations, I did hear one politician make a comment which I thoroughly
agreed with; It was “We live in the best country in the world”. Let us spend
a few minutes examining what this really means. Thinking of our Election
Day and its outcome, there were the usual derogatory comments going
backwards and forwards as our leaders crisscrossed the country making
sure that all the people knew who would be better for Australia. There was
misbehavior from some people, but generally anyone who had any objections could state them publicly without fear of any reprisal or persecution.
Just think of some government elections which have taken place recently
in other countries. Were people in these places allowed this same freedom
to express their thoughts and feelings? Also with our elections, I said to
people that it seemed to be well and truly overboard (especially for the older
person) that the ballot paper for the Senate was a meter plus in length when
totally unfolded. You probably asked yourself – Why? At the same time as
being a real “overkill”, the reason for it was so that every candidate for a
position in the Senate was included on that sheet on an equal basis, so
that every voter could make their own exclusive choice if they wished.
Enough about elections and let’s look at some other aspects of our
“lucky” country. Even though our hospitals become overfull from time to
time, our health system (Medicare) was so good that it was used as a basis
by a President of the United States of America when he introduced Obama
Care to that country. We may not all be able to afford to buy our own home
anymore, but we can still live very comfortably in rental housing. When it
comes to a weekend or holiday period, we are free to spend time at the
beach, in the bush, go for a drive or catch a bus, train or plane to travel to
places further away. When we think of “further away”, I heard a report that

Lake Eyre in central Australia will fill with the largest quantity of water in 45
years, with this water coming all the way from the North Queensland flooding. Another interesting fact about Lake Eyre is that as the floodwaters are
arriving there, pelicans from all around the Australian coast know this (How
?) and start flying to Lake Eyre, with the major attraction being that they
can indulge on all the fish that arrive with the floodwaters. It is unfortunate
these days that
on account of
costs, a lot of
people
are
spending their
holidays
in
places like Bali
etc. instead of
appreciating the
very
diverse
beauty of our
own country.
As we return
to our peaceful
Village lifestyle
which was temporarily disrupted by the recent honourable visit of the Netherlands Ambassador to Australia, we say “Best Wishes” to those residents
who are hospitalized or have moved into care and our Sympathies to families of those who have moved on to a greater peace. We also give a big
welcome “Hello” to our new residents. Don’t forget – Stay positive, eat well,
be happy and keep smiling.

Noel Hickey
________________________________________________________________________

MEMBERSHIP FEES for the 2019/20 year are
due to be paid in June, before the Annual General Meeting on Friday 19th July. The fee is
$10.00 per person, and can be paid anytime to
our treasurer Ria Bijker, who will be very happy
to collect your fees, and give you a receipt. As
we do not have mod cons such as internet banking, card and/or tap & go, please pay cash only.

TULIPS IN MELBOURNE TOWN
A lovely spring day in Melbourne. It is late March and
Carlton Park and the vintage Royal Exhibition Building
dating from 1880 are crowded with people – ranging
from overseas tourists to city workers enjoying their
lunch break – enjoying once again the largest floral and
garden event of the Southern hemisphere.
I was one of a group organised through the Donald Simpson Centre. Locals
and visitors were out in force- there is just so much to see and experience.
All the flowers of the European spring were out in their full glory. I saw a
little streetscape that could only be Amsterdam; how did they do it. It was
like walking through a big flower market.
However, there is more. Beautiful ‘Show Gardens’. Hard to
pick the best! There are also
roving artists and entertainers
– some clever ladies were balancing on stilts inside the Exhibition Building, which is worth
a visit in its own right. Fascinating also was an exhibition of
garden sculptures, some very
artistic people give their talent to this event. And of course there were some
lovely items for sale – I withstood temptation, so much stuff at home already.
A day to remember –
and some lovely photos….

Hanny van der Mark

NATIONAL VOLUNTEER WEEK 2019

The Queensland volunteers were acknowledged and celebrated
this year on Friday 24
May, at Sirromet Winery.
The weather was perfect on the day, perhaps even too hot for
the resident Wallabies,
who were nowhere to
be seen.
We started the day with
morning tea, followed
by a great deal of
laughter – both on and
off the golf course. The
Clubhouse proved to be
a welcome shelter, to
break from the midday
sun for lunch.
Good company and
conversation, in a relaxed and tranquil setting, made for a wonderful day spent together and an ideal opportunity to express our
gratitude and thanks.

MY TRIP TO IRAQ – 1990 – by Marie Fisher. (part 2)
This second part contains some more extracts from Marie’s very interesting diary of her experience in Baghdad in February 1990.
Friday 16th February – My first full day in this city. When I opened my door,
I found a copy of the Baghdad Observer. I took it down to breakfast but
decided not to read it there, after noting briefly that President Saddam Hussein had sent flowers to the newspaper on the occasion of its anniversary.
Breakfast was buffet style, with a vast array of hot and cold dishes. After
breakfast I wandered round through marble halls with hanging gardens,
fountains, chandeliers and glassed in courtyard gardens. This is a palace!
I still have no Iraq money, and since today is Friday, the banks are closed.
However, for the time being I don’t appear to need any money.
Sat. 17th February – This morning I received a phone call from a Mr Ali
Nasser, who said he would like to discuss my schedule with me and could
I meet him in ten minutes. When we met in the lobby, he asked me what I
had planned for the day. I told him my friend Saba was trying to find out
what “they” had planned. The result was that he got on the phone to Saba,
and within a few minutes she was at the hotel. She had taken the day off
from work. It was a day of sightseeing, we were transported in a comfortable chauffeur driven car, Saba and I in the back, and Mr Nasser in front
with the driver. One of the visits I found very interesting was the Iraq’s
women’s fashion house. This is a remarkable institution run entirely by
women. Saba clapped her hands in pleasure as she told me this. She is
very proud of the achievements of women in Iraq. The fashion house is
quite a beautiful modern building. What they are doing here is to create
new fashions using traditional styles and ornamentation. They put on fashion shows, and have shown their collections in, among other places, France
and Italy, where, I was told, they have
caused great excitement. I can believe
it; one outfit can take from eighteen
months to two years to make!!
……The next place we came to visit
was the Golden Mosque. The mosque
is frequented by fundamentalist Shiites.
It was very crowded, and a really glorious sight. The dome and minaret are

covered with solid gold, and the walls with decorated tiles. The ceilings are
of solid crystal, looking for all the world like huge, cut diamonds. In order
for Saba and I to go in, Mr Nasser procured for us a couple of black “abbas”
(garments which cover one totally from head to foot)….I felt a moment of
panic when I could no longer tell which of he black cloaked women was
Saba, but then I realised it did not matter. (Ed.Note: the Golden Mosque
was bombed on Feb.22nd 2006, shattering it’s golden domes).
I asked Saba about the various forms of women’s dress. I wanted to know
if their dress indicated specific religious or social backgrounds. She said
that women’s choice of Western dress, abba or head shawl was purely a
matter of choice. Some women are more conservative and feel more comfortable wearing traditional clothing. Many women will put on an abba
when they go out because it is so convenient, completely covering what
they might be wearing underneath. Women of all ages can be seen in all
the various forms of dress.
Sunday 18th February – I can’t believe it’s only three days since I arrived
here. Mr Nasser called for me punctually at 9.00am, as today he is to take
me to Babylon!! Our driver used a four lane highway all the way, at 90km
an hour, dodging heavy traffic at high speed. Mr Nasser told me the many
utes belonged mainly to farmers and that they were given to them by the
government for the transport of their products.
….Babylon has been partially reconstructed over the past year (1989). We
entered through the Ishtar Gate which
has been newly built. The original gate
was taken to Germany before World
War I and is displayed in the Berlin museum. The newly constructed gate is
smaller than the original. It is built of brick and has a tall arch in the centre.
Regrettably, this is all the space we have for Marie’s diary, but I urge you to borrow
her book so you can read the whole story. Reminding you that this story was written
in 1990, and since then, due to war, many of its buildings were destroyed or damaged. You can google the present state of Baghdad and Babylon…

Marie Fisher

Update from Prins Willem Alexander Lodge (received from Head Office)
2nd May 2019
Hi everyone,
We just want to give you an update on what is happening at the PWA
Lodge! We understand that many of you have been unhappy about the information received from the facility and this is an attempt to bring everyone up to date.
Changes to key staff
Matt Sealy has left us to return to a position much closer to home and we
are in the process of recruiting a new facility manager. Until we have a
new appointment Robert van Duuren, MiCare’s General Manager Residential Services a Registered Nurse will fill in as the Facility Manager. We
are well on the way with finding a new Manager though with Interviews
slotted in mid-May. We will keep you informed.
Robert van Duuren, General Manager Residential Services, acting Facility Manager Prins
Willem Alexander Village
Robert has a Bachelor of Nursing, Graduate Diploma
Gerontic Nursing, Diploma of Frontline Management,
Certificate IV in Workplace Training and Assessment
and is an Eden Associate.
An experienced registered nurse, Robert has worked in
Aged Care since 1992 in a wide range of roles and responsibilities. He
joined MiCare in 2007 having acquired extensive knowledge in funding
and care documentation as well as the accreditation and continuous improvement process in previous management roles. Past roles have required skills in leadership, supervision and operational management in
both low and high residential care.
Our Clinical Care Coordinators work Monday to Friday and are pictured below: Patti and Gabriel are happy to meet with you to discuss care
needs and any other matters with you relating to your family member in
our care. As they are often busy with Elder needs it would be helpful to
make an appointment to meet with them – please call reception during
business hours (07) 3822 0800 to arrange the meeting.

Patti Thepthong Clinical Care Coordinator
P (07) 3822 0892 email:cnc1pwa@micare.com.au
I was born in Thailand and came here to Australia when I
was 8 and now consider this my home.
I started working here at MiCare 3 years ago working as a
registered nurse after obtaining my Bachelor of Science
before moving my way up as a clinical care coordinator. I
was also employed as a nurse at the hospital in the city
but now have fully devoted my time here at MiCare.
I am passionate and motivated about the elderly and want
to make a change. I also want to inspire new staff and educate them on
the importance of the older generation.
Gabriel Moyo Clincal Care Coordinator
P (07) 3822 0891 E: cnc3pwa@micare.com.au
I have more than 10 years experience in residential aged
care both as a Registered Nurse and a Care Manager.
I enjoy the challenge of working in aged and I am passionate about working together with residents, their families and staff to ensure that residents receive the best possible care.
I am very approachable and I am looking forward to getting to know all our residents and their families.
After hours and on Weekends
The registered nurse contact number afterhours and on weekends is 07
3822 0810
Note: This was reported in the newsletter from Melbourne, concerning
changes in the care facility, but no doubt of interest to us all….Olaf has
promised that copies of future newsletters from Melbourne will be available in the Soos for those who are interested.

Parking in the Village
Due to the large number of residents, staff and visitors to our village,
parking can be difficult at times. There is a number of designated visitor

car parking areas around the village. Parking is also available under the
Residential Care building.
Please do not park on roadways except as marked as we have cars and
delivery trucks entering the Village regularly.
Please ensure that vehicles are not parked on the grass, particularly after
rain when the ground is soft, as tyres leave holes in the lawn and garden.
If there is no available parking in the village, visitors will need to park in
the neighbouring streets.
Recent Activities
Anzac Day
For ANZAC day at Prins Willem Alexander Village this year, we were
very fortunate to have one of our volunteers, a returned navy person
available to host the ANZAC services around the facility on the day. Dick
Featherstonehaugh accompanied by one of the Lifestyle Team, Tania
conducted 5 services around the facility on ANZAC morning.
Dick served on the HMAS Vengeance and completed active duty during
the Korean War, as well as post-war navy patrols around Malaysia, Singapore and Japan. He spoke of his personal heartfelt experiences, in
particular his navy tours completed around Japan after the war. RSL
Redlands was very supportive and provided resources for our facility.
Staff, residents and family members all joined together to commemorate
ANZAC day. Each service
was followed by a morning tea
and fresh ANZAC biscuits
cooked by our own kitchen!

Dutch King’s Birthday - Lots
of Orange, as is the traditional
way of celebrating King’s Day
in the Netherlands, was also
the theme for the Village.
Tompoucen, Kroketten, Patat in Puntzakjes “Met”, and not to forget the
advocaat!! (Vanilla Slices, Croquettes and Chips in cones with mayon-

naise) were certainly strong reminders of Holland as well as entertainment and singing. Not quite the mayhem we see in the Netherlands but
a pretty close second!
Tulips from Amsterdam (well Silvan Melbourne)
TNB Tulips in Melbourne regularly donate trailer full of tulips to MiCare to
distribute to residents and staff. We
are truly indebted to Els and Nick
Bakker who have done this for
more than 20 years. The last delivery coincided with my trip to Brisbane and I was able to bring a suitcase full of tulips with me and these
were distributed around the households with lots of fun and singing by
beautiful Dutch women singing “Tulips from Amsterdam”. We think we
sang it at least 60 times and although shaky at the start we were
word perfect by the end and I don’t think we will ever forget the words!

Petra.

IK HEB MIJN WAGEN VOL GELADEN…..(I have loaded up my van..)
A couple of volunteers could have sung (yes, another flower song from
the Netherlands) this
recently, when, two days
before Mother’s Day Julia
Geljon and Marijke
Boegheim went to market
- to market! and
purchased a car load of
chrysanthumums for
distribution to all mothers
in our care. Meanwhile
Carole and her band of
heroes readied about 130 MiCare vases, attaching ribbons and a mother
day card to each. On Saturday morning Marijke gathered some
independent residents to help her cut, sort and arrnge the flowers in their
beautifully presented vases. And then on Sunday morning yet another
team of volunteers delivered them to each female resident in care. I am
sure this gift of “chrissies” was appreciated by all who received them.

Ina Mollee.

DUTCH AMBASSADOR’S VISIT:
On Friday 17th May we enjoyed a visit by
the current Dutch Ambassador to Australia
– Ms Marion Derkxs. She arrived just after
midday, and was met by MD Petra,
Ignatius, Olaf and Robert from the
Melbourne office, and our own Directors
Henri Boegheim and Henk Mollee.
After a short meeting Ms Derkxs was
shown around the facility by Henri and
Henk. By this time all residents wanting to
attend her reception had gathered in the
Amalia Gardens, which had been beautifully set up by the staff. There
were many people present, from the care section as well as independent
residents. Staff and extra volunteers worked very hard to distribute food
and drinks. Paul, our Chef, had once again catered for lovely Dutch
delicacies, such as patat, croquettes, bitter balls, and poffertjes were
cooked “on the go” by another bunch of volunteers. Hans van der Drift
provided the entertainment, and got everyone singing along, and some
even danced.
The Ambassador was officially
welcomed by Petra, and after her reply
Ms Derkxs mingled with all visitors, and
spoke to as many as possible. She
assured us she felt very much “at home”
after her tour of the facilities.

I am sure we were all very pleased
about being included in this special
visit, and having the chance to
speak to her.
Ina Mollee.

A WARNING ABOUT PHONE SCAMS –
I received this warning from my
bank just this week, and as I
know many residents are currently receiving such calls, it is
important you read this warning…..
My reaction to any calls on the
home phone or mobile: when I pick up and am not answered immediately, or hear strange background noises, I immediately hang up. It usually means you are in a queue of auto-dialled numbers.
Remote access scams cost Australians $4.7 Million in 2018, according to the Targeting Scams Report released by the ACCC (Australian
Competition and Consumer Commission) in April 2019.
These scams start as a phone call, generally to a landline, from a person advising there is a technical issue with your computer. Often this
person will claim to be from a reputable organisation, like a phone, internet or computer company, or even your bank.
The caller will request you install software to help resolve the issue. In
all reported instances of this scam, remote access software is installed. Remote access software allows control of your machine by
another user remotely.
Once the caller resolves the claimed technical issue, they may continue the scam by asking for your help to catch a fraudster. Previously
impacted customers have advised that scammers showed their computer being accessed by hackers as an attempt to scare them into
continuing the conversation.
You may then be asked to sign into your Online Banking. If this request is acted on, the caller claims they have deposited funds to your
main banking account, which is likely to be funds transferred from one
of your own accounts or credit cards. The caller will then request
these funds to be returned via an online banking payment or by purchasing gift cards, such as Google Play Store or iTunes.

Key tips to avoid financial loss to this scam
1. Remember it is ok to hang up on unsolicited calls.
If you are concerned that this call may be genuine, contact the organisation on a phone number you trust or that you have independently sourced from the company website.
2. Don't install software without knowledge or awareness of the product
If someone is putting you under pressure to install software, or is
acting in a threatening manner, hang up and research the scenario.
Even if the caller tells you not to, talk to your family and friends; often this can help you to identify a scam story.
3. Never share your Online Banking password or security codes
By sharing your security information, you are reducing the ability for
Westpac to protect you against fraud. You should never need to
share your Online Banking password or security codes with anyone,
not even a loved one.
For more information on the different types of scams and how to
identify them, visit your own bank for information.

Ina Mollee.
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ON THIS DAY – 6TH JUNE 1944, NORMANDY, a short story by David Roulston
- Leading British Aircraftman,
146 Typhoon Wing
In the run up to D-Day, my wing was based along
the south coast of England. While waiting to go
over, we read a newspaper account of the Prime
Minister, Winston Churchill, informing parliament
he planned to go to Normandy with the troops. But
he was forced to abandon the idea in the face of
stiﬀ opposition.
Our turn came and we arrived in Normandy two weeks after the invasion, alongside
the Canadian First Army. Around 50 of us landed in a ﬁeld on the edge of a lovely
village called Sainte-Croix-sur- Mer, right on the coast. By the time we arrived, the
ground had been cleared, along with all the German soldiers.
As soon as we landed we started laying a temporary landing strip - metal sheets
hooked together and laid out on the grass to alleviate the bumps and hollows. One
morning, as we worked, word went around: “Winnie’s here!” We downed our tools
and headed for the beach. None of us knew he was coming!
The sight of him coming up the beach and being recognised immediately, was of
course wondrous. Our Prime Minister, as large as life, entirely by himself, no guards,
no oﬃcers, a lone ﬁgure walking up the beach. When he reached us, somebody
shouted for a box so we all could see him. He accepted the invitation and climbed
on, and gave us a 2 or 3 minute speech oﬀ the cuﬀ. We were so pleased to see him;
he was smiling, completely natural, and as delighted to meet us as we were him.
I am 92 years old, and my memory has faded, so exactly what he said I cannot
remember. But I know it was a pleasing encounter, a visit we were proud to have.
We admired him - old Winnie as usual wouldn't be put oﬀ by anyone, he made the
visit despite opposition! His visit showed us that we had his personal support, and
it was a real boost.
This picture of him addressing us is my most treasured photograph.

D-Day Veteran Stories - David Roulston
Published by Golden Carers – for more stories check Wikipedia – Normany
Landings.

And for something different, a crochet pattern. For our enthusiastic crafters in Annie’s group.
I used this pattern – Lunar Crossing by Kim Guzman– recently,
and it is very easy, and quick. I used a 4.5mm hook, and a medium weight yarn
Instructions
Row 1: Ch 4, 4 dc in fourth ch from
hook, turn.
Row 2: Ch 3 (counts as dc here and
throughout), 2 dc in first dc, dc in next
dc, [2 dc, ch 2, 2 dc] in next dc, dc in
next dc, 3 dc in top of beg ch 4, turn: 6
dc on each side, separated by ch-2 sp
at point.
Row 3: Ch 3, 2 dc in first dc, dc in each
dc to ch-2 sp, [2 dc, ch 2, 2 dc] in ch-2 sp, dc in each dc to last dc, 3 dc in last dc,
turn: 10 dc on each side, separated by ch-2 sp at point.
Rows 4-6: Rep row 3. On final row, 22 dc on each side separated by ch-2 sp at
point.
Row 7: Ch 1, sc in first and next dc, [ch 6, sk 3 dc, sc in next 2 dc] to ch-2 sp, [2 sc,
ch 2, 2 sc] in ch-2 sp, sc in next 2 dc, [ch 6, sk 3 dc, sc in next 2 dc] to end, turn: 4
ch-6 sps on each side.
Row 8: Ch 3, 2 dc in same sc, dc in next sc, [ch 4, sk ch-6 sp, dc in next 2 sc] to last
ch-6 sp before ch-2 sp of point, ch 4, dc in next 4 sc, [2 dc, ch 2, 2 dc] in ch-2 sp, dc
in next 4 sc, [ch 4, sk ch-6 sp, dc in next 2 sc] to last ch-6 sp, ch 4, sk ch-6 sp, dc in
next sc, 3 dc in last sc, turn.
Row 9: Ch 3, 2 dc in same dc, dc in next 3 dc, [ch 3, long sc (see Special Stitches
above), ch 3, dc in next 2 dc] to last ch-4 sp before ch-2 sp of point, ch 3, long sc, ch
3, dc in next 6 dc, [2 dc, ch 2, 2 dc] in ch-2 sp, dc in next 6 dc, [ch 3, long sc, ch 3,
dc in next 2 dc] to last ch-4 sp, ch 3, long sc, ch 3, dc in next 3 dc, 3 dc in last dc,
turn.
Row 10: Ch 1, sc in first and next 5 dc, [ch 3, sk 2 ch-3 sps, sc in next 2 dc] to last 2
ch-3 sps before ch-2 sp of point, ch 3, sk 2 ch-3 sps, sc in next 8 dc, [2 sc, ch 2, 2
sc] in ch-2 sp, sc in next 8 dc, [ch 3, sk 2 ch-3 sps, sc in next 2 dc] to last 2 ch-3 sps,
ch 3, sk 2 ch-3 sps, sc in next 6 dc, turn.
Row 11: Ch 3, 2 dc in same sc, dc in next 5 sc, [3 dc in ch-3 sp, dc in next 2 sc] to
last ch-3 sp before ch-2 sp of point, 3 dc in ch-3 sp, dc in next 10 sc, [2 dc, ch 2, 2
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dc] in ch-2 sp, dc in next 10 sc, [3 dc in ch-3 sp, dc in next 2 sc] to last ch-3 sp, 3 dc
in last ch-3 sp, dc in next 5 sc, 3 dc in last sc, turn.
Row 12: Ch 3, 2 dc in same dc, dc in each dc to ch-2 sp, [2 dc, ch 2, 2 dc] in ch-2
sp, dc in each dc to last dc, 3 dc in last dc, turn: 42 dc on each side, separated by
ch-2 sp at point.
Note: Each six row repeat increases the stitch count on each side by 20.
Rows 13-54: Rep rows 7-12. Optional: Continue with the same six rows as desired.
Fasten off.
Finishing
Block project as desired. Weave in ends securely.

Ina Mollee

FLIERMAN COURT has had some loving attention from one of its occupants, and worth a walk there to check it out!
The garden in front of the apartments
have had some serious TLC applied
by Hedy (Bea’s eldest daughter). She
has done a beautiful job on the garden area. Downstairs as well as upstairs. Some of the plants came from
the ILU’s down there but Hedy has
supplied a lot herself. She has done
all this work by herself! Hedy is one
of our ILU’s, “one of the quiet ones”,
she does volunteer each Wednesday in De Tantes doing the washing up
there. She is one of those quiet workers who just gets on and does
things and doesn’t want to be noticed. We don’t see her much at
our functions or meetings as she
looks after her grandchildren before
and after school plus during holidays. Thank you, Hedy.

From Monica Turnbull.
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As earlier mentioned in this issue, were notified by head office of the departure of
Matt Sealy. Since then a new Facility Manager he has been appointed, and the follow-up update has been issued, as you can see below.
Update 2 from Prins Willem Alexander Lodge - 17th May 2019
Hi all,
Here is our second update to keep you informed of changes at the Village.
Firstly, we are pleased to advise you that we have today appointed a new manager
for the Village.
Yesterday we held the interviews and after the selection committee had completed
the reference checks, we asked the candidate of choice to come in and meet with
some of the residents who also gave the candidate the thumbs up.
So we are pleased to announce that Mrs. Julie Baker will be joining us before the end
of June to be the Manager of Prins Willem Alexander Lodge. We will keep you informed and arrange an introduction to Julie closer to the date.
Julie is a Registered nurse with many additional studies completed. Born in Wales,
Julie did her nursing training in the British Army and served in Germany and Cyprus
before migrating with her husband and two of her three children; having her third child
here. Julie lives in Redlands. She has worked at Redlands hospital for 10 years before
venturing into aged care where she felt she could make a difference by creating a
home instead of facilities.
Her passion is providing the best quality of life for those who live within our community.
Mrs. Baker is a palliative care practitioner and has trained over 2000 staff in the palliative approach.
We found Julie to be warm and an easy communicator, she places the resident at the
centre of her communication, her respect for staff was clear.
So meet Julie with some of the residents – from left Pauline, Ted, Julie, Robert and
Ria sharing a cuppa and a Danish.

20

UPCOMING EVENT REMINDERS FOR AUGUST AND SEPTEMBER.
National Seniors Week is 19th August to 26th August. De Tantes Coffee
Shop, Bea’s Winkel and our very own Craft Ladies will be hosting a special Seniors Day on Friday 23rd August. We are also hoping our other artistic residents may like to show off some of their paintings and carvings.
Coffee Shop and Winkel will be open from 9am to 3pm and advertising for
this event will be done by local council in the Seniors and local papers.
We are hoping we will see a few more visitors come and enjoy our
friendly village.
Next a 2nd Hand Clothing Sale.
This is planned for the morning of
Tuesday 3rd September, 10am to
12pm. A group of ladies “The Genies” are helping us to put this event
on for our Village. They are going
to be hosting a morning tea which
will cost a “Gold Coin Donation”.
Plus we will have good quality 2nd
hand clothing for sale. Mostly
priced between $1 and up to $5.
WOW you can’t do better than that. This event is for our Village and will
not be advertised outside, however family visitors are always welcome.
The aim of this fundraiser is to contribute money towards a cover for the
open garden area at the Maxima accommodation wing.
We are asking for good quality clothing to be donated for this event so
this will give all of us a chance to have a good sort through our clothes
and put aside items that we don’t need anymore. We are asking that you
make sure they are laundered and pressed and if possible, can you hold
onto them until late August. Monica Turnbull from unit 120 / phone
38222092 will then arrange for you to take them down to the Tulip room
where they will be sorted ready for 3rd September. This will be for men’s
and ladies clothing so check with your family and see if they may have
some items they would like to donate.

Monica Turnbull
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AND NOW FOR SOME HOUSEKEEPING:
1. Coffee Shop: Of course, if you did not already know it, the big change
at the coffee shop is that it is now open six days a week, Mondays to
Saturdays, from 9.00-12.30. This will be for a trial period, to see if
there is a need for this change. Bea’s Winkel will open on Friday,
Wednesday and Saturday, and the same hours as coffee shop openings will apply.
2. Our “free little library” is now available in the Soos, on the white
bookshelves. You can either leave, borrow, or take items to keep.
Books, DVD’s and CD’s only,
please. Stock will be rotated at
regular intervals, and old/excess
items will be donated to charity
after 4 weeks. It is working very
well to date. We also have a DVD
library for free exchanges.
3. Important: if you are away
from your unit for any reason,
and not expected to be home
overnight, please notify reception.
If any unforeseen events occur,
they need to know exactly who is
meant to be home at the time.
4. LOCK THE GATE: if you have used the
pool, please do not forget to key lock the
gate. We do have children visit this village,
and we need to safeguard them at all
times. And no kids allowed in the pool
without adult supervision!!!
5. If you would like to help discouraging people from parking illegally in our Village, you
can pick up some notices from reception.
Use them to put under the windscreen
wipers to let the driver know, in order for
him/her to remember it next time.
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HOME CARE PACKAGES
The Home Care Packages program is a government-subsidised program that provides long-term support for older people who want to stay living at home.
There are four levels of Home Care Package for different levels of care and support
needs. Each level receives a different amount of funding. This money can be used to
buy hours of care or other support that suits your needs.
Once you have a Home Care Package, you can keep it for as long as you need. If
your needs increase, you may be re-assessed for a higher level package.
People receiving support from the Department of Veterans Affairs under Veteran’s
Home Care can also be assessed by ACAT team for a Home Care Package.
These are some examples of things that people can buy:
▪ Personal care; showering, dressing, continence management
▪ Podiatry, physiotherapy, counselling, speech therapy, hearing and vision aids,
companion pet, therapeutic bed mattress and mobility aids
▪ Home care; cleaning of house, laundry, making beds, professional laundering,
spring cleaning
▪ Shopping assistance, internet access, computer equipment, hands-free speaker
phone
▪ Transport to appointments, such as medical or even hairdresser (escorted by
a care worker)
▪ Fuel vouchers or taxi vouchers to use to get around without a worker needing
to be present
▪ Meal preparation; Basic cooking classes, meal delivery, diabetic magazine subscription
▪ Basic garden and lawn maintenance; making raised garden beds
▪ Purchase or hire of some equipment and paying towards some modifications at
home
▪ In-home respite care, personal support during travelling or whilst visiting other
locations
▪ Medication prompts, personal alarm monitoring
▪ Social activities and programs, exercise programs and classes such as hydrotherapy, yoga, massage, gym, personal trainer, treadmill, etc.
Phone (07) 3822 0800 Fax (07)3822 0879 Email info@micare.com.au
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UPCOMING EVENTS:
Fri 15th June – Stradbroke Island Boat Trip and
Lunch
Fri 19th July – ILU Annual General Meeting and
Election of a new
Committee.
Every:
Monday Morning – Craft Club
Monday Evening – Games
Monday 3.00pm – Fitness
Class
Tuesday Morning – Bingo
Tuesday 3.00 pm – Snooker
Thursday 4.00 pm – Happy
Hour
Please note that the Snooker
on Tuesday afternoon is open
to all residents, however, if you
wish to attend, we ask you
kindly to bring a plate of nibblies
to share with each other.
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FITNESS CLASSES:
The recently introduced fitness
classes have now been running
for about six weeks, so an update is now in order.
Firstly, the charge per class has
changed and is now $5.00 only,
and you pay per attendance.
The resident’s committee has
kindly agreed to subsidize any
shortfall for the time being.
The Thursday session has been
cancelled for now while our instructor Cathy is absent. So we now have
only one class per week, Monday afternoon at 3.00pm, in the main building
on the ground floor.
Classes aim at restoring agility, strengthening muscles and improving balance. And lastly, the venue has changed and we now meet in the Chapel,
which is more convenient as we do not have to move a lot of furniture to
clear space. Please ensure you arrive in plenty of time so we can get the
attendance book and payments processed before we start on the dot, as
tour instructor Irina only has one hour allotted to each class.
If you would like to attend and have not done so previously, we still have a
couple of places available, so give it a go, you will feel better for it. For
more information call or speak to Monica Turnbull, 3822 2092.

Ina Mollee
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CHECKMATE:
IMPORTANT FOR ALL RESIDENTS:
WITHOUT BEING INTRUSIVE, KEEP AN
EYE ON YOUR NEIGHBOUR OR
FRIEND.
MAKE SURE THE PLANTS ARE WATERED REGULARLY, AND/OR THEIR
MOVEMENTS FOLLOW THE NORMAL
PATTERN.

BIRTHDAYS: June
4th Jan Wever
9th Els Werdmuller

IF YOU ARE WORRIED PLEASE TELL
ONE OF THE COMMITTEE MEMBERS
OR NOTIFY THE OFFICE.

11th Diane Reid
12th Annie van Zweeden

UNLESS YOU TELL SOMEONE, WE
WILL NOT KNOW UNTIL IT IS TOO
LATE!!!

17th Marijke Lopez
19th Eileen Cook
23rd Harry Broekman
28th Albert Verkruissen
July:
20th Bertie Halle
22nd Henny Boon
24th Stella Dekker
24th Gerda Bain
25th Annette McArthur
30th Coral Rigby
Happy Birthday to all.

FOR AFTER HOURS
EMERGENCY MAINTENANCE
0423 389 477
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COFFEE SHOP NEWS

COFFEE MORNINGS

The Coffee Shop’s motto is ‘to please our customers’. We endeavor to provide morning tea and delicious lunch each day, Monday thru to Saturday.
Opening hours are now back to normal, so
come and visit us soon.
Bea’s Winkel is also well stocked, and Monica and
her team would love to help you with all your grocery needs from “home”, most of which supermarkets don’t stock. You need some spices, remoulade, mayonnaise, DE coffee, Gouda cheese,
liqorice, dutch rusks and biscuits, call in asap, we
have it all!
And we now have “tap and go” available for your
convenience.

“DE TANTES” ARE OPEN
MONDAY TO SATURDAY
MORNNGS
ENJOY THE COMPANY OF
OTHER RESIDENTS AND SUPPORT OUR HARD-WORKING
VOLUNTEERS WITHOUT
WHOM WE WOULD NOT BE
ABLE TO ENJOY THE COFFEE
SHOP. BEA” S SHOP IS OPEN
MONDAY, WEDNESDAY AND
SATURDAY FOR YOUR DUTCH
GROCERY SUPPLIES!

SEE YOU SOON!

A LIGHT LUNCH IS AVAILABLE
EVERY DAY THE COFFEE SHOP
IS OPEN.
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MANAGEMENT TEAM FOR

PWA RESIDENTS CONTACTS:
Reception

PWA VILLAGE:

3822 0800

EXECUTIVE TEAM:

receptionpwa@micare.com.au

Petra Neeleman
Executive Director
ed@micare.com.au
0419 303 923

Maintenance issues -please list your
problem at reception in the maintenance register.
A/H EMERGENCY ONLY

Olaf Zalmstra
General Manager Assets, Services
and Properties
gmasp@micare.com
0417 596 476

0423 389 477
YOUR COMMITTEE
President Noel Hickey 3207 4963
Vice Pres. I Broekman 3207 1242

VILLAGE CONCIERGE
Mrs Vicky Kowaltzke
vcpwa@micare.com.au
3822 0870

Treasurer R Bijker

3822 2298

Secr. Hanny v d Mark 3822 6097
Susanne Andersen
Gilbert Briscoe

Robert van Duuren (temp.)
FACILITY MANAGER PRINS WILLEM ALEXANDER LODGE
mpwa@micare.com.au
(07) 3822 0800
Located: 62 Collingwood Road, Birkdale 4159
HOME & COMMUNITY CARE
Glenda Kerr
Home Care Advisor
Cm1pwa@Micare.Com.Au
(07) 3822 0811
Located: 62 Collingwood Road, Birkdale 4159
VOLUNTEER COORDINATION
TEAM
Yvonne Philips
Manager Volunteers
ss1c@micare.com.au
(03) 9728 7401
Located: 736 Mt Dandenong Road,
Kilsyth 3137

Joyce Krassenburg
Monica Turnbull
Gerda Bain
Zus Bakker
Mia Weelan
Newsletter – Ina Mollee
Copy to Unit 111 or
catharinamollee@gmail.com
Please note: NEW email address.
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