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MiCare supports migrants and refugees across a number of services ranging from child and youth
activities, employment preparation, family support programs, retirement living and aged services.

•
•
•
•

INDEPENDENT LIVING AND MORE
HELPING TO UNITE DISPLACED FAMILY MEMBERS
LATIN AMERICAN ENGAGEMENT IN BRISBANE
#GETTOKNOW: MICARE STAFF & VOLUNTEER SNAPSHOT PROFILES

'Tis the season to be jolly…….
...and we have had a jolly time this year joining three organisations
into one, picking the best of each and sharing and merging ideas to
become a stronger and certainly more varied service provider, 2018
will be a great year to strengthen the diversity!
We will face our challenges with government funding as all areas
are being reviewed and nearly always this means reduced funds or
greater expectations for the same dollar. However without this
support, most of our programs would not exist.
The Board and General Managers are working on the new Strategic
Plan to take us through to 2020 and beyond. In Victoria and
Queensland there are exciting new buildings and programs planned
and we hope to present this to you in April 2018.
As I read the wonderful stories from the many areas of our
organisation, I see how we are now reaching to people in all stages
of their life – homework groups, skiing trips, café bazaars,
independent living and residential care. From life’s beginnings to
life’s end. Our focus is on enabling people to live their life to the
fullest adding support where they need it, being a partner on their
journey. I hear often that our clients are happy that we enable them
to do the things they want to do. We have worked hard at
empowering our clients and helping them with their decision making.
With more than 500 volunteers, our services can provide more depth
and variety, greet more clients, in more languages, in many more
places. We know that volunteering has several rewards for those
who freely give of their time and skills as those who receive their
support. Special events have been held to pass on our thanks to
these wonderful people.
On behalf of the Board of Directors and all the staff at MiCare, we
wish you and your families the joys of the holiday season and a New
Year filled with many paths to happiness. We hope to be able to
share some of your pathways!

Petra
MiCare Executive Director
Tel: (03) 9728 5299
email: ed@micare.com.au
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MiCare Community Advisory Commitees

Collaborative Governance

A

s part of the new constitution of MiCare,
it is a requirement that in each state in
which MiCare provides services, the
Board must convene a community general
meeting of the associate members in that state
(See: Clause 22). The function of the community
general meeting is to facilitate effective
communications between associate members and
MiCare. The community general meeting will take
place at the end of each year to enable the Board
Angong
to distribute the Annual Report and Financial
Statements to associate members for perusal and
debate.
There is however a further commitment which
requires the Board to establish a Community
Ignatius Oostermeyer
Advisory Committee (“CAC”) in each state in
which MiCare provides services. MiCare has now
not only direct, but also signals the importance of
established a CAC in both Victoria and
CAC as a fundamental part of MiCare’s
Queensland and which would extend to NSW
governance framework and accountability.
when we move into that state.
Clearly CAC committee members must have an
The use of CACs is relatively widespread in
understanding of Australia’s multicultural
Australia and overseas. For example, apart from
communities and be knowledgeable about MiCare
the public health sector, we find CACs established
itself, not just on what we do now, but what we
in SBS, Primary Health Care Networks, Local
should be doing in the future. This means that
Councils, different Authorities as well as Zeytuna
in
(left) and Sarah
(right)of CAC must engage with the MiCare
members
overseas countries for example Canada and the
CALD (Culturally and Linguistically Diverse)
USA.
community and have open conversations with the
The purpose and the functions of CAC are
community around MiCare’s products and
spelled out in both the Constitution and by
services as well as broader issues around death
regulation in the MiCare policies. In a nutshell,
and dying and other issues where the CALD
CAC is part of MiCare’s governance framework. It
community’s voice should be heard. CAC should
is a sub-committee of the Board and its task is to
also provide a channel to communicate
provide advice to the Board from a community
information or seek responses from the
perspective whether you are a client, a volunteer,
community. This may involve open community
a staff member, or family member. The
meetings as well as surveys if deemed
commitment to CACs is part of the MiCare
appropriate.
strategy of engagement and innovation, a strategy
Collaborative Governance demands the sharing
that puts into action the Board’s commitment to
of both power and trust. It also requires a belief in
“collaborative governance”.
people and their strengths, clear leadership and
As a sign of that commitment, the Chair of MiCare
inclusive processes. It is also an alternative to the
and its Executive Director are ex-officio members
adversarialism of interest groups and to the
of CAC.
accountability failures of “managerialism.”
This ensures that communication to the Board is
Ignatius Oostermeyer
President
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Partnerships

We're partnering up with
the Indian community of
Melbourne
An approved plan to build a 108 BED
RESIDENTIAL AGED CARE FACILITY
CATERING TOWARDS THE INDIAN
COMMUNITY in Noble Park, Melbourne.

There are currently 117,000 people of Indian
descent living in Noble Park, Melbourne

T

he Federation of Indian Associations of
Victoria (FIAV) was formed in 1989 by a
group of resident Indian migrants of long
standing and repute who were keen to bring
Australian Indian Associations together. FIAV
operates in the Greater Dandenong metropolitan
region of Melbourne.
It works directly with Australians of Indian origin
who draw their members from a number of
countries, mainly from India and additionally
second generation migrants from Africa, Europe,
America and Asia.
Collectively, these groups now constitute an
emerging community for whom access to aged
care services is problematic in terms of
information, access to first language and culturally
responsive care. We met FIAV in 2014 when they
were looking for a partner interested in aged care.
FIAV does not have the resources to establish

aged care services in its own right. For this
reason, it entered into an arrangement with
MiCare because of MiCare’s mission to work with
migrants and provide services within an
ethno-specific aged care setting.
The 2015 Aged Care Approvals Round targeted
people from culturally and linguistically diverse
backgrounds. From FIAV’s perspective, this
emphasis was certainly justified. In their
community work they have come across
desperate situations in which aged people need
support in addition to that provided by their
families. Because suitable care is not available,
enormous stress is placed on carers.

'...because of MiCare's mission to
work with migrants and provide
services within an ethno-specific aged
care setting.'
According to the census, there are over 1566
people of Indian origin aged 70+ in the Southern
Metropolitan Region (SMR) of Victoria, however
these numbers are believed to be understated.
Needless to say, our application for Indian
specific beds was approved and the Noble Park
development was born. We are now at the
planning stage and look forward to commence
building the 108 bed aged residential facility.
Penni Michael
General Manager Business Development
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Latin American Community of Australia (Qld)

Latin American Engagement in
Brisbane
At MiCare Prins Willem Alexander in Queensland WE STRIVE TO PROVIDE
FOR ELDERS FROM LATIN AMERICAN SPEAKING COUNTRIES in aged care
and independent living units in the village.

A

Memorandum of Understanding (MOU)
between
MiCare and Latin American
Community in Australia (LACA) was signed last year
– so what has this meant for Prins Willem Alexander
(PWA) Village and LACA respectively?
The main purpose of the MOU was for MiCare to
provide places for Elders from Latin American
countries in Aged Care and/or Independent Living
Units in the village. With the background of MiCare
being a CALD provider, MiCare agreed to employ
staff that can communicate with Elders in their native
Spanish language. Is this working? Absolutely – we
already have seven Spanish speaking residents and

eight Spanish speaking staff supporting these
residents. It has brought so many wonderful events to
the village. Last year the Latin American Community
visited PWA as part of an open day – so that the Latin
American Community could have a look around and get
a feel for our village. That day was a huge success
with lots of entertainment, dancing, and Latin American
food was prepared on-site. Our residents loved it! So
when LACA offered to host a Latin American themed
day again this year – we gladly accepted the offer.
Once again it was a great party.
The cooperation with LACA has grown to the point
where MiCare became a sponsor of the Latina Festival
(Fiesta Latina) on the 4th of November this year. This
was held at the Roma Street Parklands in the city
where we enjoyed some brilliant singers and dancers
as well as outstanding Latin American food. Yadira
(one of our admission officers) was at a booth at the
festival flying the MiCare colours and the MC also
introduced MiCare to the audience in glowing terms.
At PWA we have a coffee shop which is totally run by
volunteers and is open 2 days a week. At the coffee
shop we serve traditional Dutch (and Australian) cakes.
We have now also started discussions with LACA to
open a third day with a Latin American influence. Watch
this space!

John van Dijk
Thumbs up from one of our Spanish speaking
Elders, Anna, a resident here at PWA

Manager Services Queensland
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Residential Living

So, what's new in
residential living?
When you walk into one of our
residential areas, there’s a
good chance that THE FIRST
THING YOU'LL HEAR IS
LAUGHTER

I

t’s all in our name. MiCare is
Australia’s most caring provider of
CALD and housing for our Elders. How
are we different? We encourage our residents to
enjoy every day, to celebrate what they are
capable of doing rather than worry about what
they can no longer manage. Our idea is simple.
Our Elders don’t live in our homes, we live in
theirs.
Overbeek Lodge and Margriet Manor underwent
an unannounced Aged Care Quality Agency
assessment visit in November. All outcome
standards reviewed were considered to be ‘met’
though the visits were somewhat challenging at
times. We received some ideas in terms of
improvements that we could implement and this
has been recorded on our Continuous
Improvement plan to process over the coming
weeks and months.

Elder, Harold, at Margriet Manor in Kilsyth potting
plants. The activity was proudly sponsored by
Bunnings Warehouse

Ellen, our resident at Overbeek Lodge in Kilsyth,
with Poppet the dachshund

We continue to receive feedback and
suggestions from Elders, families and staff to
consider specific needs of people with dementia.
A 108 bed facility for the Indian community in
Noble Park is also in the design process in
consultation with the architect. This new
development is progressing slower compared to
the Avondrust redevelopment but draft drawings
are in place.
Margriet Manor’s lifestyle team have recently
renovated the library area in Kikkerland room.
Following this renovation, an Elder, Mr Michael
van Dwingelen, expressed an interest in
managing the library. He informed staff that he
had been a librarian in the past. The Lifestyle
Co-Ordinator worked with Michael to set up
systems in overseeing our small library. Michael
is delighted with his new role at Margriet Manor
and can now be found in the library each
afternoon recording books that have been
borrowed and who is borrowing them. Michael
has helped to create a calm, relaxing and
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Residential Living

inviting room with a couch and a well organised
library that has books catering for both Dutch
and English languages. He has plans to expand
with books of other languages too.
A merger between MiCare and Prins Willem
Alexander village (PWA) took place in July. At
this site in Birkdale, Brisbane is a renovated
Residential Aged Care facility with an additional
new three level section that almost doubles the
original facility to 190 beds.
Robots are about to commence their role soon
at PWA with moving laundry trolleys to begin
with. The hold up in introducing them has been
largely due to robot and lift communications and

Our resident, Rick, at Overbeek Lodge in Kilsyth

One of our staff, Nicole (far right), at PWA in
Brisbane with one of our residents

programming. This appears to be resolved so we
are running through testing at this stage.
"Handle with Care" Training session – Two half
day sessions have been run by Dr Sue Green and
Dr David Cherry for staff at the three sites in
Melbourne. These sessions were conducted in
response to a focus by WorkSafe regarding
violence in the workplace. WorkSafe have also
issued violence in the workplace posters and
resources to assist workplaces to minimise and
manage occurrence of workplace violence.
Margriet Manor Elder, Helga, in her element

‘We continue to receive feedback
and suggestions from Elders,
families and staff to consider
specific needs of people with
dementia.’

Robert van Duuren
General Manager Residential
Services
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Independent living and
more
Our retirement villages offer the
chance to be part of a friendly,
supportive community, while living in
comfort and with a sense of security.

Retirement Living
abundance of activities available to them that
include Happy Hour on Fridays and the arts and
crafts club on Tuesdays. ‘We love the community
feel here and there are so many different activities
[available here] for residents to partake in. The
general feel of those in the village is definitely
happiness and contentment. All the residents here
I have spoken to have agreed with us that
choosing to retire here [at Beatrix] is one of the
best decisions’, says David.

P

eople often come up to me and say
something along the lines of ‘I want to stay in
my own home and not move into a retirement
village’. My response to them is ‘…and what do
you think an apartment or unit in a retirement
village is? – It’s your home’. Most residents
move into retirement living do so to remain
independent and still have the ability to have their
own say in the way they live.
In the “olden days” retirement units and
apartments were frequently seen to be the same
as aged care facilities – places where people
would only go to if their health had declined and
they could no longer live independently. But the
retirement villages of today are more like
communities of people with similar likes, interests
and values. Residents can and do share a
different sort of camaraderie than those living in
an average suburban street, knowing one’s
neighbours and knowing they are living in a safe
and secure environment as they age.

'...village life overcomes this by
giving one the opportunity to
make new friends and participate
in new and exciting activities.’
David and Irene have been residents at Beatrix
Village for eight years and counting. Around the
village and even within MiCare management the
couple are affectionately known as the
unofficial spokespeople for the residents of the
village. David is Head of the Committee at the
village and Irene is widely known for her talents in
needlework.
The couple emphasise the diversity and

Our residents at Beatrix Village regularly meet on
Mondays to play a game of cards

Residents at 741 playing a game of sjoelen

For those either reaching retirement or have
family members looking into retirement living,
don’t discount the opportunities available by
moving into your own new home, whatever the
reason, be it downsizing, reducing boredom or
giving yourselves more time to fulfil your bucket
list.
The best time to be doing this in your seventies
when you are fit and able so you can appreciate
the move.
Olaf Zalmstra
General Manager Assets,
Services & Projects
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WindMeals

How WindMeals can make your life
deliciously easy
ORIGINATING FROM ITS DUTCH
ROOTS, WindMeals was established in
1991. However, over the years
WindMeals has diversified its menu to
cater to Melbourne's growing
multicultural communities.

Our WindMeals team including Sue (third from the
left), WindMeals Coordinator, at our Seaford
kitchen

F

ood. We think about it every day. We
enjoy eating it, we constantly dream
about it and we are happy to spend a lot
of money on it. Food plays a huge part in our
lives. Not just for survival but also because of the
pure simple enjoyment and comfort it brings to
our lives. Food enriches one’s life experience. For
the team at MiCare’s WindMeals kitchen this is
exactly why we obsess over obtaining the best
quality ingredients to turn them into delicious,
value for money, nutritious meals from a diverse
range of cultures.
Where has the year gone? WindMeals has
been growing at a steady pace keeping our
Seaford production kitchen team busier than ever!
Consumer Directed Care (CDC) has led to the
wider community wanting to try our product. As a
result, growth in the Metropolitan area has been
positive as word of mouth is spreading happy
recommendations to friends and family.
The Eastern suburbs are our busiest areas in
which we make weekly, fortnightly or monthly
deliveries. Our driver is always welcoming with a
friendly ‘hello’ and a warm smile.
Some of our clients may not be aware but
Confoil our supplier of WindMeals containers
has designed new packaging, which their
engineering team believes is more user
friendly, environmentally safe and an Australian
made product. We have received nothing but
positive feedback.

'...we obsess over obtaining the best
quality ingredients to turn them into
delicious, value for money, nutritious
meals from a diverse range of
cultures'
The kitchen is currently working on a new
menu for release in 2018. New and exciting
flavours from around the world will be added.
Client feedback indicates there is a huge
demand for fresh salads. So keep your eyes
peeled and tastebuds ready for the very near
future.
If you have not yet tasted a WindMeal, do so.
You will be surprised!

Lindon, Manager Food Services, with one of our
tasty snap frozen meals

Sue Pyper
WindMeals Coordinator
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Home Care

Some steps for making it easier to live at
home when a loved one has dementia
Over time some help may be required
to continue the activities. For example,
Through physical and mind exercise, healthy
having a playing partner in cards, or
nutrition and SURROUNDING YOURSELF WITH
more support with conversations. Make
A SUPPORTIVE NETWORK, a loved one with
sure the person is sharing in the
discussion and is comfortable, and
dementia can still stay at home for longer.
most of all is finding pleasure in the
activity.
Healthy Nutrition: by eating and
earning that a loved one is
drinking healthily the body can stay in
diagnosed with dementia,
good health. Regularly drinking water
whether expected or not,
helps keep the brain hydrated and in
causes us to think about the future, as better condition. Many people are often
we face the changes ahead. With the
dehydrated and people living with
supports that are available now such as dementia will often not think to get
home care, respite and programs with
themselves a drink. Feeling thirsty
Alzheimer’s Association there is the
means we are already dehydrated.
opportunity to plan for a full life and
Healthy food is important as it helps the
continue to live as before by making a
body function better.
few simple adjustments.
Fruit, vegetables and proteins are the
Most people want to stay living at
base of a good diet. Limiting the less
home, at least for as long as possible.
healthy foods to sometimes is the best
The good news is; that can happen with way to help maintain health.
It's essential to surround yourself with a
some simple planning. Quality of life is
Share the journey: Remember you
supportive network
important. Think about the interests the are not alone, seek help. Speak with
person enjoys in life and tailor those
your family and let them know how they
activities into daily life.
can help. If you are not sure what help
'Share the
Physical Exercise: daily exercise is
you want, ask them.
journey:
good both emotionally and physically. If
the exercise can be with friends that is MiCare Can Assist: if you are finding
Remember you are
even better as socialising brings added the day to day tasks difficult a MiCare
not alone, seek
benefits. Walking, dancing, swimming
Home Care Advisor can provide you
help. Speak with
and gardening are good physical
with ideas that could make a difference.
pastimes that can bring pleasure.
your family and let
Phone 1800 MiCare.
Walking to a local café and having a
them know how
coffee with friends can be a regular
they can help. If
activity.
Anne Davey
you are not sure
Mind Exercise: reading or listening to
Quality Advisor
talking books, singing, playing cards
what help you
and conversations can all provide
want, ask them.'
mental stimulation as well as using an
iPad to play games.

L
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Social Support Groups & Services Community and Friendly Visiting

Carmen's story
CARMEN SCALIA, a Community Visitors Scheme
volunteer, shares her story as a young Italian
migrant moving to Australia
and how she became involved with MiCare.

C

armen is originally
from Italy and she
migrated to Australia when
she was seventeen. Once arriving
here she immediately began
attending evening English classes
to improve her English.
She knew for a long time that she
wanted to work in aged care
because for as long as she could
remember, helping others was
something she wanted to do.
Carmen came into contact with our
Community Visitor Scheme
Coordinator, Erin, to participate as a
volunteer in our Community Visitors
Scheme. Eleven months on, she
couldn’t be happier in her role here
at MiCare. Carmen says the best
part about volunteering is being able
to see how her presence and
companionship can mean so much
to someone else.
She feels that the majority of her
clients had lost their thirst and
energy for life before she befriended
them.
Carmen says, ‘I feel like once I start
talking and interacting with them I
can see that just through my
presence I can see in their

‘I always knew I had this
ability to make others
happy but I just never
knew the full strength of
my ability until I started
volunteering.’
eyes that they have come back to
life.’
Carmen’s main motivation as a
volunteer is to simply make her
clients happy and remind them to
laugh, smile and to enjoy the
simple things life has to offer.
She mentions one particular
client she has who was initially
difficult to communicate with due
to her introverted personality.
But Carmen says her own open
mind, aptitude and ability to be
patient helped her to slowly over
time encourage the client to open

Carmen Scalia

up enough to trust her.
Eventually this client confided in
Carmen about her rich family
history and her time growing up
as an orphan. It has been twelve
months and ongoing.
Carmen says with a laugh that
this client is now one of her
favourites and she looks forward
to catching up with her friend
every week.
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Access and support for Elders from
migrant backgrounds
THROUGH OUR ACCESS AND SUPPORT PROGRAM we help Elders from
migrant backgrounds to remain as independent and healthy as they can,
for as long as they can, at home.

T

he Beatles famously sang “I get by
with a little help from my friends”, and
truer words we have not heard. We all
need help from time to time and at all stages in
our life, and as we get older our needs may
increase. We may need that extra bit of help to
allow us to continue living the way we like.
Growing older comes with its challenges and
those who are aging in a country other than their
native one often face these challenges to a
greater extent. These challenges may include
difficulty with the English language, cultural
differences or not having any connections to help
them with what they need. This is where an
Access and Support worker may help.
MiCare’s Access and Support workers
specialise in helping those from a migrant, or nonEnglish speaking background to access and use
aged care services. We help people fill out forms,
refer them for assessments to receive in-home
services, and support them to engage with their
wider community. We work with people short term
so that they have everything in place to live

independently for as long as possible.
A recent example is of a woman of a migrant
background who was socially isolated and was
referred to our service to help her connect with
the community and to help her to access services
in the home. By working with this woman’s family
we were able to link her with a culturally
appropriate community group. We were also able
to provide support to her family as they navigated
the many home care options available to their
mum.
The woman now attends the group regularly
and we have not seen her without a smile. She
has found a group that treats her with love and
respect and it’s so lovely to see her feeling so
supported in all aspects of her life. They even
had a club photoshoot recently! With MiCare’s
long history of working with migrants, we are able
to help Elders get that extra help that they need
to stay independent and connected.

Safiye Vurdu
Community Access and Support
Worker
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Planned Activity Groups

Planned activity groups
OUR CULTURALLY tailored activities take into
account a person's skills, interests and life
history, to make the day fun, entertaining and
rewarding.

A

s people get older it can
be difficult to remain
engaged which is vital to
leading a happy, healthy and
fulfilled life. We believe that an older
person can be best engaged
through familiarity and comfort and
this means catering to their culture.
At MiCare we bring culturally
specific, rich and diverse activities
to our Elders that suit their
language, traditional and religious
needs. This is what makes our
Planned Activity Groups (PAG) so
uniquely successful and we’re
absolutely proud of it.
Group discussions and a good
old-fashion morning coffee? Yes.
Getting in touch with one’s creative
side through arts and crafts? Yes,
that too. Exercise and physical
games? Why not? ‘Men’s
workshop’? Sounds good!
Have a read of what our previous
and current PAG participants have
to say:
‘Can’t wait until Mondays!’
‘If I don’t come, I stay home and do
nothing’
‘[I] love everything; the people, staff
and what we do, [I am] very happy
to come to these [sessions] every
week’
‘At least here, I forget about my
troubles, [and] I am able to be with
friends for a while’
Stella was one of our dedicated
Monday Multicultural Plan Activity

‘Our PAG program
implements a healthy
approach to ageing on
the basis that when
growing older, being
active, connected and
informed has many
advantages.'
Group volunteers for a number of
years. Nearly three years ago
Stella’s husband’s health
unfortunately started to decline.
She was having
difficulties maintaining her
volunteering duties and was not
able to volunteer as often as she
wanted. She discussed her and
husband’s situation with PAG staff
members. After determining his
eligibility he was invited to attend
the group.
A vacancy became available and
both started attending the group.
Stella as his carer and also as a
well-liked and valuable volunteer,
he as a Planned Activity Group
participant. A great outcome for
the couple which delighted Stella!
Both thrived and told us they
looked forward to attending
the group as a couple.
Recently, Stella re-joined the
group after a knee operation and

Stella (top centre) and Evangelos (bottom
centre)

rehabilitation. To this day she
plays an active role in the group.
Stella’s story is one of the many
real success stories that exemplify
the different stages of people’s
lives and how these programs can
accommodate and support them
as they experience these
changes.
Our PAG program implements a
healthy approach to ageing on the
basis that when growing older,
being active, connected and
informed has many advantages.
Planned Activity Groups operate
two days each week at several
locations across Melbourne,
namely Margriet Manor in Kilsyth,
Avondrust Hall in Carrum Downs,
Moorleigh Multicultural Senior
Citizens Centre in East Bentleigh,
Frankston Multicultural Centre in
Frankston, and Rye Senior
Citizens Centre in Rye.
MiCare acknowledges the support
of the Victorian Government and
the Australian Government
Department of Health.
Geraldina Alvarez-Poblete

Social Support Team Leader
(Moorleigh)
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Café Bazaar

Multicultural specific activities for
independent seniors
Café Bazaar is an extremely popular program providing COMPANY AND
ENGAGEMENT FOR INDEPENDENT SENIORS, through multicultural
activities.

W

e all love a party, and that’s exactly
what Café Bazaar is. A party where
everyone is welcome.
Café Bazaar brings together elderly people from
diverse backgrounds to socialise and be
connected. Our weekly adventures comprise
sharing food, laughter, networking and receiving
current information on the aged care sector. Our
program is designed to suit the cultural, traditional
and religious needs of the participants.
Activities range from physical exercise classes,
Mahjong, to low key activities such as enjoying
traditional foods and light refreshments with fellow
participants. One of our program volunteers,
Maria, commented that ‘we all learn from each
other, staff volunteers and participants. They
teach me their language and we show them a
good time!’

‘We all love a party, and that's
exactly what Café Bazaar is. A
party where everyone is
welcome.’
A Café Bazaar participant, says ‘we love to have
a laugh. One gentleman who attends calls me
spaghetti arms, I call him macaroni. He loves to

Café Bazaar exercise class at Bentleigh East

joke with the volunteers over who is the
champion of backgammon. I love to see each
week who will come out on top’.
‘The main thing I take away from Café Bazaar
is that you can be yourself and celebrate your
interests with other people who want to have just
as much fun as you do.’
A participant brought in a guitar one week and
we had people singing "Goin’ to the Chapel and
we’re gonna get married" at the top of their
lungs.
During the International Women’s Day
celebration, we had a usually reserved
participant. However, with encouragement from
both our volunteers and other participants she
eventually opened up and took part in the
dancing activities.
15 | December 2017
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Our Café Bazaar program runs in five different
locations: Bentleigh East, Clarinda, Prahran,
Oakleigh and Frankston. Each of them is unique
in its own way. We focus on the importance of
being together and enhancing a sense of
belonging.
Café Bazaar participants are from South
America, India, Greece, Italy, Sri Lanka, Poland,
Croatia, Australia, England, China, Mauritius, the
Philippines, Korea and Egypt.
Café Bazaar Program offers a place where you
can meet seniors from all over the world, to chat
and to have a good time.

Café Bazaar

A few of our Moorleigh Café Bazaar participants
enjoy a weekly get together of pool

Participants at one of our exercise classes in
Bentleigh East

Our program coordinator, Eliana, for Café Bazaar
activities at Moorleigh

One of our Café Bazaar participants, Helen

Our Cantonese participants playing a game of
Mahjong at Grattan Community Centre in Prahran

We invite you to come and try the taste of
diversity and multiculturalism at our Café Bazaar
program.

MiCare acknowledges the support of the Victorian
Government and the Australian Government
Department of Health, and the Cities of Kingston,
Monash and Stonnington.
Eliana Aguiar

Café Bazaar Program Coordinator
(Moorleigh)
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Youth settlement services

Day trip to Mount Buller,
Victoria
Our youth settlement team in Werribee took
thirty six young people from various
multicultural backgrounds to Mt Buller as part
of the WYNDHAM HUMANITARIAN NETWORK
YOUTH WORKING GROUP SCHOOL HOLIDAY
PROGRAM.

W

hen was the last time you did
something for the first time?
For these young people
seeing snow and going tobogganing for
the first time was a wild and exciting
moment.

'The trip
was delivered
in partnership
with Wyndham
Youth Services,
Laverton Youth
Foundation,
Western Bulldogs
Community
Foundation,
Werribee Football
Club and
Wyndham
Community and
Education
Centre.'

Angong

The trip was delivered in partnership with
Wyndham Youth Services, Laverton Youth
Foundation, Western Bulldogs Community
Foundation, Werribee Football Club and
Wyndham Community and Education
Centre.
On behalf of the staff at MiCare we
would like to give a big thank you to our
wonderful partners. This fun day would not
have been possible without each and
every partner’s open generosity!

Zeytuna (left) and Sarah (right)

The thirty six young people from
multicultural backgrounds were taken on
a day trip by our staff at our Werribee
office to Mount Buller.
The trip was part of the Wyndham
Humanitarian Network Youth Working
Group school holiday program.

Dhal (left) and Hussan (right)

Zaharia
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Youth settlement services

Placement students within
our youth employment
program
The youth employment program coordinated
by YOUTH WORK PLACEMENT STUDENTS IN
FOOTSCRAY help young people from refugee
backgrounds to find employment.

M

iCare provides a number of
refugee and settlement
programs such as the youth
employment program.
This program helps young people from a
refugee background to find employment.
Victoria University students studying a
Diploma in Youth Work and on placement
at the youth employment program,
regularly meet the young people at the
Phoenix Youth Centre at Footscray,
Melbourne.

'These youth
employment
programs assists
newly arrived
young people to
improve their
wellbeing,
independence and
community
connectedness.'

Youth work student Joel (far right) with one of
our program’s clients

Angong

Baljit (centre) helping out David (far right) with
online job applications

improve their wellbeing, independence
and community connectedness.
It is just one of the many programs we at
MiCare provide for these young people as
part of our Youth Settlement Service.

Zeytuna (left) and Sarah (right)

MiCare acknowledges our partner agencies
which include Maribyrnong Council Youth
Services as the lead partner in this project and
Victoria University who provides students
studying a Diploma in Youth Work.

Placement students assisting our young clients

The placement students provide young
people support with job search as well as
assistance with writing resumes, cover
letters, online applications, interviews and
general job search advice.
Baljit (above) took David through the
steps on how to fill out online job
applications for various potential
employers.
Young people from refugee and migrant
backgrounds are often vulnerable,
requiring extra support to become and
remain connected in their new community.

Despina Haralambopoulos
General Manager Aged and Community
Care
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Driving school program
in Footscray
OUR SETTLEMENT TEAM IN FOOTSCRAY is currently holding a driving
school program to teach Tibetan clients Australian driving laws and to help
them prepare for their driver's learning test.

E

ntering into a new country and trying to
adjust to the changes that come with
migration can be very difficult and
stressful. For migrants moving to Australia with very
limited English language skills, it can be even more
difficult.
Not only does it include learning a new language,
navigating different education and employment
pathways, understanding Australian laws and
unfamiliar and ‘strange’ cultural and societal
expectations and norms but also understanding the
many complex social services available such as
Centrelink.

Our Tibetan clients in our driving school program at
Footscray Refugee Resource Centre

One of the greatest tasks for most migrants is being
able to successfully pass a drivers test and safely
navigate the roads behind a wheel. A majority of
migrants find it particularly challenging adjusting to the
road rules in Australia which are usually different to
their native country.

MiCare Settlement Worker, Sonali

Our interpreter for the day, Renzin (far left) with
Matthew (far right) from WestJustice Community Legal
Centre
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One major difference is that in most countries motorists
drive on the right lane whereas in Australia we drive on
the left lane.

Matthew visually demonstrating Australian road rules
Sonam

Our staff at the Footscray office have been working to
address these issues. In the driving school program,
migrants are helped to understand Australian road rules
and how to prepare for their drivers' learning test.
Currently MiCare staff are working closely with newly
arrived migrants from Tibet, most of whom have very
little English.
Part of this program also recently included a talk
given by staff at VicRoads on taking the drivers
learners test and how VicRoads play a part in clients’
role as a motorist on Victorian roads.

'This program has been excellent and
it’s very informative as well. The
[MiCare] staff are wonderful and
they’ve been great with helping me to
prepare for my upcoming driving test.
I can’t highly recommend this
program enough to other newly
arrived migrants' - Sonam (Driving
School Program client)
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Migration advice services

Helping to unite displaced
family members
OUR TEAM WITHIN MIGRATION ADVICE SERVICES aims to help refugees to
unite with loved ones who are left behind in their country of birth.

A

s John Wooden once said ‘the most
important thing in the world is family and
love’. Our family can consist of those
who are blood relatives but they can also include
close friends who have seen us through thick and
thin. When you have family you are never alone.
At MiCare we understand this and the
importance of family. The migration service
provides migration advice to people who have
arrived in Australia under the Refugee and Special
Humanitarian Program. The service has assisted
numerous clients from refugee backgrounds in
their attempts to reunite with their families and
facilitated some successful reunions.
A client of ours, Samer*, arrived in Australia on
a humanitarian visa with his family and was forced
to leave behind his 23 year old son, Awkar*. His
son was the only member of their family outside
Australia and his life was at risk.

'The service has assisted numerous
clients from refugee backgrounds in
their attempts to reunite with their
families and facilitated some
successful reunions'

Samer* was assisted to sponsor his son on a
dependent child visa. The application was
successful and the family very grateful to be
reunified thanks to the assistance of our free and
confidential migration service. Currently Awkar is
working part time and starting university next
year
The service provides people from refugee
backgrounds with an important opportunity to
sponsor their families and feel they have done
their best for relatives left behind, often facing
very difficult life threatening circumstances.
Whilst many applications may be unsuccessful
due to the large number of visa applications and
the limited number of visas allocated for the
offshore humanitarian program, families at least
feel they have tried their best for relatives left
behind and can then move on with settling in a
new homeland.

*Names have been changed to protect the privacy of individuals.

Heidi Zwick

Settlement Services Program Manager
(Western Region)
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Status resolution support services

Supporting asylum seekers
living in the community
Our program provides SUPPORT TO
ASYLUM SEEKERS LIVING IN THE
COMMUNITY on temporary visas in
Melbourne.

M

ore people are seeking asylum today
than any time since World War II. They
have no choice but to flee and seek a
safe haven to rebuild their lives for themselves and
their families. In these cases these people are
unable or reluctant to return to their home
countries because of their fear of being prosecuted
by the government or specific terror groups
because of their race, religious beliefs or
nationality.
The SRSS program is a partnership between
MiCare and AMES Australia Settlement and
Asylum Seeker consortium. The program provides
support to asylum seekers living in the community
on temporary visas while their application for
refugee status is being assessed.
Ali*, his wife Aisha* and their young daughter were
fleeing prosecution in Iran. Ali* worked as an
engineer for various government agencies. He was
targeted by the authorities for publicly voicing his
frustration about the unjust and unfair working
conditions.
They came to Australia by boat in 2013 and
spent three months in detention. They were
released into the community on a Bridging Visa
without work rights. They were receiving 89% of
Centrelink income but as they are unable to work,
they struggled to meet their basic needs. The
family was sharing a one bedroom flat with another
family member.

'The good news is that the majority of
them have secured jobs in a
complicated, competitive and
confusing employment system.'

The change in policy was a relief for both Ali*
and Aisha* and for many other asylum seekers.
We have seen a significant number of SRSS
clients exiting the programme over the last few
months. The good news is that the majority of
them have secured jobs in a complicated,
competitive and confusing employment system.
The SRSS programme facilitated a few
workshops, activities and outings for Asylum
Seekers such as:
• Employment workshops: employment skills
information sessions focusing on writing a job
application, resume, interview skills to enhance
clients’ employment skills and building their
confidence. The program was conducted over
five weeks.
• Swimming and water safety sessions:
asylum seekers from the Iranian, Tamil/Sri
Lankan, Afghan, Burmese and other minority
groups have benefited from swimming and water
safety classes.
• Excursions: visits to the city including
Federation Square, Immigration Museum and
Botanical Gardens.
MiCare is committed to supporting the wellbeing
and community involvement of asylum seekers
while their immigration status is under review.
Despina Haralambopoulos

General Manager Aged and Community Care
May Farah

SRSS Program Coordinator
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Humanitarian settlement services

Helping refugee
families and individuals
settling in Melbourne,
Victoria
MiCare provides initial
SETTLEMENT AND SUPPORT TO
FAMILIES AND INDIVIDUALS who
have been granted a permanent
visa under the Australian
humanitarian program.
permanent visa, the bigger challenge is being able
to adjust and adapt to their new environment with
its unfamiliar cultural expectations, laws and social
systems.

'Over the past twelve months we have
assisted nearly three hundred families
with their settlement in Australia.'

Denise is one of our volunteer English teachers

F

or many of the asylum seekers who
have been granted refugee status in
Australia, leaving their home country and
entering a new country can prove to be an even
bigger challenge, particularly due to the difficult
circumstances they experienced after leaving their
home country.
However, for many, even after being granted a

For many years, our Case Managers at MiCare
have been working with newly arrived refugees to
provide them with initial support to establish their
lives in Australia. Over the past twelve months we
have assisted nearly three hundred families with
their settlement in Australia. Many of the families
have fled from the conflict in Iraq and Syria.
Upon arrival, our job is to assist clients with
practical things such as coordinating pick-ups
from the airport, finding accommodation, and
getting started with English language classes, just
to give a few examples. As the client settles in,
we work closely with them to address other needs
as they arise. A big part of our work is to help our
clients to build the skills and knowledge to
become self-reliant. We assist with the basic
building blocks required to establish a new life in
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Australia.
There have been some major changes over the
last few months to the way we are funded to work
with refugee clients. Two of our programs; 1) the
program for newly arrived refugees just described,
and 2) a program which works more intensively
with clients that have complex needs, have now
been combined into one new program called
Humanitarian Settlement Program (HSP).
Even though this change has made a difference to
the behind the scenes running of the program/s,
our clients probably wouldn’t notice a difference to
our services, with our experienced settlement
Case Managers continuing to do the exceptional
work that they do on the ground.

'A big part of our work is to help our
clients to build the skills and
knowledge to become self-reliant. We
assist with the basic building blocks
required to establish a new life in
Australia.'

Humanitarian settlement services

One of our Case Managers worked with the family
to attend to these crucial steps required to settle
in a new country including: securing a house to
live in, enrolling in English classes and attending
to their health concerns. The financial outlay for
the family in these first few months was enormous
and the family found it very difficult to make ends
meet.
Extra costs such as getting glasses for Kasim's
son who had a visual impairment was not
possible, costing over $400 for his glasses. The
Case Manager was able to link the family with the
Victorian College of Optometry to get glasses for
only $40.
Within six months of arrival Kasim was able to
secure a job, and he had learnt enough English to
express to the case manager in English, how
proud he was to now be able to provide for his
family.
This is one of the many amazing stories as a
result of the success of our Humanitarian
Settlement Program and why our settlement team
at MiCare keep doing what we do.

*Names have been changed to protect the privacy of individuals.

One our clients in the program, a family of four mother, Kasim* the father and two children fled
from their home in Iraq due to conflict. Kasim’s*
family travelled to Turkey where they were
recognised as refugees and were granted a
permanent visa to settle in Australia. On arrival
the family could not speak English and did not
understand how law and social systems worked in
Australia, for example, the renting system.

Jane Ashton
Program Manager (Sunshine)
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Become a part of the
MiCare family

Rosemary (above) who is one of our volunteers
within our Community Friendly Visitors program

O

ne of our volunteers, Rosemary, who is
in our Community Friendly Visitors
program, says the best part about her
role is helping others through simply being there
to listen to what they have to say. Rosemary
says, ‘I love how every time I see the elderly
clients they always welcome me with a nice
smile. It really is quite touching…after a number
of visits you really do build a great friendship with
them [the clients]’.

Volunteers

CONNECTING AND SUPPORTING
OTHERS is one of the key
purposes of volunteering here at
MiCare.
As Elizabeth Andrews once said, ‘volunteers
do not necessarily have the time; they just have
the heart’. The majority of us who dedicate some
of our time to help others through volunteering do
so not to benefit themselves but to contribute and
make a difference in the community – at MiCare
this is our volunteering philosophy. We believe
volunteering is a huge part of the foundation of
the social, economic and environmental wellbeing of organisations like ours.
Through volunteering we are able to feel more
connected with others. We are able to form new
and valuable friendships with fellow volunteers
and those who we help; to strengthen the close
relationships that we have. Ultimately through
volunteering we become a part of the very
foundation in which a well-connected community
thrives upon. Through lending a hand to others
we are sharing our experiences with others.
We rely on our volunteers to deliver essential
services that support people and in some cases,
our volunteers rely on us: for rewarding
experiences, for a meaningful sense of
community, and for personal growth.
What makes MiCare a unique place to volunteer
is not only the variety in the nature of the
volunteer roles we have available which include
gardening assistance and one-on-one time with
those in need; but also the opportunity to interact
with a broad range of clients in age and cultural
diversity.
We are proud to say we have more than 500
volunteers across Victoria and Queensland, and
we’re always keen to welcome more members to
our growing family of dedicated volunteers.
If you are keen to make a difference and would
like to know more about becoming a volunteer at
MiCare, visit www.micare.com.au or call 1800
MiCare (1800 642 273).

Giuseppina (left) with our volunteer
Adelina (right)

Yvonne Philips
Manager Volunteers
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Tom McCabe Fund for Refugee Youth

How you can help young people from
migrant and refugee backgrounds
ESTABLISHED IN 2005, the Tom McCabe Fund for Refugee Youth assists
refugee youth with educational, recreational, sporting and cultural needs.

T

he Tom McCabe Fund highlights the
connectedness and shared humanity
embodied in Australian multiculturalism
and is typical of the work undertaken by MiCare
at a grassroots community level.
The Tom McCabe Fund for Refugee Youth
assists refugee young people who migrate to
Australia under the humanitarian program. These
young people and their families have been forced
to flee their homeland due to war, famine, and
other long-term tragic circumstances. Most have
spent many years in a refugee camp and have
had disrupted education.
The fund assists those families who are unable to
support their children with educational,
recreational, sporting or cultural expenses.
Assistance goes towards buying items such as
school uniforms, textbooks or sporting, cultural
and recreational needs like joining a local sport,

All funds raised are deposited directly into the
fund; MiCare/New Hope Foundation does not
retain or divert any money raised for
administrative or other costs associated with
running MiCare.

Donations of $2 or more are tax deductible. If
you would like to find out more on how to
donate please contact MiCare.
Call 1800 MiCare, email info@micare.com.au
or visit www.micare.com.au
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Donations & Bequests

Help us help those who rely on us
MICARE IS A REGISTERED CHARITY and all donations over $2.00 are tax
deductible.
Donations

Y

our donation is to put great use. The
level of care we insist on providing for
our resident Elders and for newly
arrived migrants, refugees and others in need is
expensive and ongoing. Money raised by MiCare
is used to improve current facilities or make
capital purchases.

Bequests
A bequest is a gift made through a Will,
testamentary trust, or a codicil to a Will or trust.
Bequests may include cash, marketable
securities, closely held stock, real estate or other
personal property.
Through your Will, you may leave a Bequest to
MiCare.
We greatly appreciate the generosity and
thoughtfulness of those leaving bequests of any
size.
It allows us to continue being a leader in the
industry by providing ethnic-specific care for

elderly people of culturally and linguistically
diverse backgrounds living in Australia. Our
services include, among others, community aged
care packages, friendly visiting, planned activity
groups and telelink social contact for Elders
living at home.
Bequests also allow us to keep providing all
Elders in our residential homes with the highest
quality care.
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(03) 9728 5299
Located: 736 Mt Dandenong Road,
Kilsyth 3137
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(03) 9788 9007
Located: 1105 Frankston-Dandenong
Road,
Carrum Downs 3201

Penni Michael
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(03) 9728 7430
Located: 736 Mt Dandenong Road,
Kilsyth 3137

Heather Catherwood
General Manager Home Care
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(03) 9728 7402
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Prahran 3181
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Services
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(03) 9782 6633
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(03) 9788 9022
Located: 1105 Frankston-Dandenong
Road,
Carrum Downs 3201

John van Dijk
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msq@micare.com.au
(07) 3822 0800
Located: 62 Collingwood Road,
Birkdale 4159

Matthew Sealy
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mpwa@micare.com.au
(07) 3822 0800
Located: 62 Collingwood Road,
Birkdale 4159
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General Manager Residential
Services
gmrs@micare.com.au
(03) 9782 6633
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Located: 1105 FrankstonDandenong Road,
Carrum Downs 3201
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(03) 9788 9005
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Downs 3201

Margaret Oudendyk
Manager Overbeek Lodge
mol@micare.com.au
(03) 9728 7451
Located: 736 Mt Dandenong
Road Kilysth 3137
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Manager Margriet Manor
mmm@micare.com.au
(03) 9728 7426
Located: 722 Mt Dandenong
Road Kilsyth 3137
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Residential Care
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Home & Community Care
Victoria
Southern Region
Jenny Morris
Senior Home Care Advisor
cm2s@micare.com.au
(03) 9788 9034
Located: 1105 Frankston
Dandenong Road,
Carrum Downs 3201

Eastern Region
Lisa van Hoof
Home Care Advisor
cm2e@micare.com.au
(03) 9728 7408
Located: 736 Mt Dandenong Road,
Kilsyth 3137

Geelong
Jenny Morris
Senior Home Care Advisor
cm2s@micare.com.au
(03) 9788 9034
Located: 1105 Frankston
Dandenong Road,
Carrum Downs 3201

Gippsland
Tracee Bruce
Home Care Advisor
cm1g@micare.com.au
(03) 5133 0694
Located: 63 Church Street,
Morwell 3840

North/West
Nadia Del Re
Home Care Advisor
cm4@micare.com.au
(03) 8582 1845
0447 246 238
Located: 1/5 Devonshire Road,
Sunshine Vic 3020

Queensland
Brisbane
Glenda Kerr
Home Care Advisor
cm1pwa@micare.com.au
(07) 3822 0811
Located: 62 Collingwood Road,
Birkdale 4159

DVA
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Michael Morgan
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Coordinator
cm5@micare.com.au
(03) 9788 9009
Located: 736 Mt Dandenong Road,
Kilsyth 3137
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Glenda Kerr
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cm1pwa@micare.com.au
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Located: 62 Collingwood Road,
Birkdale 4159

DVA North Caloundra
Stacey Adams
Community Care Co-ordinator
cm3pwa@micare.com.au
(07) 5309 5684
Located: Suite 6/43 Minchinton
Street, Caloundra Qld. 4551
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Settlement
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May Farah
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MiCare News

Nell and Olaf win
award for MiCare

Accepting the award (from left to right) Graeme,
John and Olaf

A

t the recent ITAC Awards gala dinner,
held on the Gold Coast, MiCare was
presented with a High Commendation
award for ‘best workforce efficiency or quality
improvement solution’. The awards were for IT
based solutions that embrace and demonstrate a
focus on Consumer Choice and Quality.
MiCare received the award for the
implementation of Lamson Robocarts at Prins
Willem Alexander Lodge in Brisbane. One is
named Nell, after a long-standing resident, and
the other, Olaf, after the character in the movie
Frozen who likes warm hugs.
The autonomous mobile robots (AMRs) Nell and
Olaf officially start duties on December 8th 2017,
but have been a familiar sight around the
corridors, living and work areas for six months as
they and staff have learned to work and adjust in
the environment.
MiCare’s Manager of Properties, Services &
Assets, Olaf Zalmstra, introduced the technology
and shared learnings from the project at the
recent Information Technology in Aged Care
Conference.

'...reduce work health and
safety claims...and giving
staff more time to focus on
their core area of work with
residents.'
He said that MiCare introduced AMRs to make life
easier for staff and more enjoyable for residents.
They can minimise damage to building interiors,

MiCare recently received an award
for implementation of LAMSON
ROBOCARTS AT PRINS WILLEM
ALEXANDER LODGE in Brisbane.

reduce work health and safety claims and provide
workflow efficiencies by taking out unnecessary
leg work and giving staff more time to focus on
their core area of work with residents.

The team from Lamson Concepts came to our
Kilsyth office to give a robocart demonstration

MiCare’s AMRs have aged care specific trolleys
for meal delivery, dirty linen collection, clean linen
delivery, personal clothing distribution, waste
management and medical and housekeeping
supplies.
Most importantly, Olaf Zalmstra reports that
resident and family acceptance has been both
crucial and positive to the use of the AMRs. “The
impact on staff morale has been great as well,
with the feeling that the organisation is giving
them the tools to do their job” he said.

A big warm welcome to MiCare Nell and Olaf!
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High Tea
with our
Elders

